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This presentation will cover the following topics of 
upcoming Tobacco Tax Filing Changes  
 
• Overview 
• Registration for Luxury Online 
• Login, Updating Your Profile 
• Tribal Retailers 
• Renewal Process  
• Electronic Filing and Paying   
• Submitting Copies of Invoices 
• Ordering Tobacco Stamps Online 
• Tribal Rebates and Refunds 
• Who to Contact for Assistance 

Topics Covered 
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Arizona Revised Statutes (“A.R.S.”) § 42-3053 requires licensed tobacco 
distributors to submit all required reports and returns and remit payment 
of taxes through an electronic filing system established by the Arizona 
Department of Revenue.  
  
All persons required to file reports with the Department pursuant to the 
federal Prevent All Cigarette Trafficking (“PACT”) Act and A.R.S. § 42-
3211(B) may also do so electronically through this system.  
  
The Department will also be accepting and processing License 
Applications for Distributors of Tobacco Products, Applications for 
Registration to Sell Tobacco Products – Tax Free or Reduced Rates and 
Revenue Stamp Transactions via the electronic system. 
  
 

Overview 

http://www.azleg.gov/FormatDocument.asp?inDoc=/ars/42/03053.htm&Title=42&DocType=ARS
http://www.gpo.gov/fdsys/pkg/BILLS-111s1147enr/pdf/BILLS-111s1147enr.pdf
http://www.azleg.gov/FormatDocument.asp?inDoc=/ars/42/03211.htm&Title=42&DocType=ARS
http://www.azleg.gov/FormatDocument.asp?inDoc=/ars/42/03211.htm&Title=42&DocType=ARS
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URL - TBD 
Information required: 

 Entity name; including DBA 
 Addresses 

 Business location, sites, records, mailing 
 Phone numbers 
 E-mail 
 Description of business activity 
 Corp Officers, Partners, Owners 
 Banking information 

 Account type, Routing number, Account number 

Registration for Arizona’s Luxury Tax Online 
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 Registering a 
new business 

 Request a logon 

 Create your web 
logon 

 Search for 
Existing Request 

 Learn more 

Arizona’s Luxury Tax Online 
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Learn more… 
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 Business Structure 
 Business or 

Individual 
 Business ID 

 FEIN or ITIN 
 Business Name 

 Legal 
 DBA 

 NAICS – Industry 
Classification Code 

Registering a new business? 
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 Business Details 
 Taxpayer Structure 
 Incorporation Date 
 State of Incorporation 

 Business Location 
 In State or Out of State 

 Additional Information 
 Purpose of Business 
 Additional Information 

 Website Address 

Registering a new business? 
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Registering a new business? 



Registering a new business? 

 Location Information 
 Yes or No 
 Commence Date 
 Name 
 Address 
 Additional Information  
 Hours of Operation 
 Type of Location 

 Cigarette 
 Other Tobacco Products 
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This screen will be completed for each location including 
primary and any additional sites (warehouses). 
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Registering a new business? 

 Types of Address Information 
 Business Location 
 Mailing 
 Location of Records 
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Registering a new business? 

 Contact Information 
 Name 
 Email 
 Phone Number 

 Types of Accounts 
 Cigarette 
 Other Tobacco 

Products 
 Manufacturers 
 Tribal Retailer 



Registering a new business? 

 License Fee 
 $25 for each 

place of business 
 Bank Account Type 
 Checking 
 Savings 

 Routing Number 
 Account Number 
 Preparer 
 E-signature  
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Message will appear on screen 

You will receive a letter from ADOR 
with authorization code 

What happens next after I register? 
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How do I login for the first time? 

You will receive a 
letter with a one time 
authentication code 
 
Click on “Create your 
web logon” 
 
Enter your Email 
address and your 
confirmation code 
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Complete your user profile 

After you have 
entered all the 
required 
information  
 
Click on the submit 
button 
 
You will receive an 
email or text 
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Complete your user profile 

If you receive and email instead of a text … 
Click here will open AZ Luxury Tax Online with your user 
name and password 
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Requesting Online Authorization Code for Additional Users  

Click on Request your 
Luxury Tax Online 
Authorization Code 
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Requesting Online Authorization Code for Additional Users  

A letter will be mailed to the business 
address with an authorization code to 
complete your profile.  

 Enter your 
name 

 ID Type 
 ID Number 
 Email address 
 Click Submit 
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What if I am a Tribal Retailer? 

 Follow the same steps for registering a business 
 Except you do not have to list ownership information 
 Or location of records  

 Check Tobacco Retailer box 
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What if I am a Tribal Retailer? 

You may add 
ownership 
information 
here 
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What if I am a Tribal Retailer? 

 Indicate your business location  
 Enterprise Type  
 Reservation Name 
 Reservation Section 
 Estimated # of cigarette packs 

sold per month 
 Estimated # of cigarette packs 

sold per month to enrolled 
members 
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What if I am a Tribal Retailer? 
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Balance due for annual license renewal on My Accounts 

How do I renew my current license? 

Select Tobacco License 
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Select Letters tab 

How do I renew my current license? 

Select Letter Id 
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How do I renew my current license? 

Onetime payment voucher 
for annual license fee from 
Tobacco License Account 
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View from Tobacco License Account  

How do I renew my current license? 

Select Period Tab to view and pay license fee 

Click on Pay 
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How do I renew my current license? 

Enter Bank information and click on submit button 
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How do I file a return manually? 

In the Menu bar, select “My Accounts” 
for a list of your accounts. 

Select the account to file a return. 
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How do I file a return manually? 

Click File Now in period to be filed 
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How do I file a return manually? 

 Click on the drop down menu 
 Select Manual Entry 
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How do I file a return manually? 

 If you enter yes above 
 Complete cigarette beginning inventory detail for each 

brand and stamp type  
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How do I file a return? 

Complete your stamp beginning 
inventory 

Indicate whether or not you purchase cigarettes during the month 
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How do I file a return manually? 

Click on “Add a Sales Invoice” to add an invoice. 
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How do I file a return manually? 

Record sales invoices  
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How do I file a return manually? 
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How do I file a return manually? 
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How do I file a return manually? 

Your stamp ending 
inventory is displayed  
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How do I file a return manually? 
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How do I file a return manually? 
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How do I file a return 
manually? 

Unstamped Cigarettes 

AZ Stamp Inventory 

Your Stamped Cigarette Inventory 
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How do I file a return 
manually? 
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How do I file a return manually? 

 Answer the 
questions 

 Click on submit 
button 
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How do I file a return manually? 
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How do I file an OTP return? 
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How do I file an OTP return by importing a file? 

Browse for file 

Shows number of records imported 
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How do I file an OTP return by importing a file? 
Uploading invoices 

NOTE: Reminder to attach invoices 

Click Add 

 Enter a description 
 Browse and locate the file to be 

attached 
 Click save 
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How do I file an OTP return? 
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How do I file a OTP return? 

 Answer the 
questions 

 Click on submit 
button 
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How do I file a OTP return? 
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Select your stamp account 

How do I order stamps online? 
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How do I order stamps online? 

Click on Order Stamps 
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How do I order stamps online? 

 Enter the quantity  
 Answer Yes or No 

regarding for FedEx 
 If yes, Enter FedEx 

Account # 
 If yes, Enter delivery 

address 
 Click Next 
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How do I order stamps online? 
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How do I order stamps online? 
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What if I need to return damage stamps or need a 
refund? 

Click Returned Product Request 
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What if I need to return damage stamps or need a 
refund? 

Click on Add Cigarette Record to display input screen 
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What if I need to return damage stamps or need a 
refund? 

Complete the required information 
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What if I need to return damage stamps or need a 
refund? 

Completed form 

Return of Tax 
Paid Product 
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What if I need to return damage stamps or need a 
refund? 

Summary of the refund amount 
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What if I need to return damage stamps or need a 
refund? 

Damaged or 
Redeemed Stamps 
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What if I need to return damage stamps or need a 
refund? 

Summary of the refund amount 
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How do I request a tribal rebate - CIG? 

*At the account level, select “Tribal Rebate Request” 
to initiate the rebate process. 
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How do I request a tribal rebate - CIG? 

*Select “Add CIG Record” 
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How do I request a tribal rebate - CIG? 

 Enter the required 
information where 
indicated 
 

 Quantity cigarette 
packs by brand and 
stamp type 
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How do I request a tribal rebate - CIG? 
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How do I request a tribal rebate - OTP? 

*At the account level, select “Tribal Rebate Request” 
to initiate the rebate process. 



      Arizona Tobacco Tax Electronic Filing System 

How do I request a tribal rebate - OTP? 

*Select “Add OTP Record” 
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How do I request a tribal rebate - OTP? 

*Enter the required 
information where 
indicated. 
 
*Supply quantities 
of tax reduced 
tobacco products. 
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What if I want to finish something later? 
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The Arizona Department of Revenue has a hotline for 
questions about renewals, licensing, e-filing, and other 
 Tobacco Tax e-filing issues.  
 

(602) 716-7808 
 

Option 1 – General Luxury Tax Questions 
Option 2 – AZ Luxury Tax Online Questions 
Option 3 – Questions in regards with file uploads 
 

Tobacco Tax Hotline  
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Additional information on the 
Tobacco Tax e-filing System 

 and other topics are available on the  
Arizona Department of Revenue website.  

 
www.azdor.gov 
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Thank You! 
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