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APPLICATION TO PARTICIPATE
FOR DIRECT TRANSMISSION OF TRANSACTION PRIVILEGE/USE TAX RETURNS

-Software developers must provide the information requested below before transmissions will be accepted for testing.

-Receipt and acceptance of the required documentation identifies the developer as interested in participating in the electronic filing programs for Arizona.
-It does not represent acceptance of any software nor does it confirm the accuracy of any software developed.

-If you have multiple products that use the same calc engine you are only required to submit one form with one software ID.

-If you have multiple products that do not have the same calc engine, please submit a separate (completed) form for each product.

1. Company Name:

2. Product Names:

3. Software ID:

4. Website Address-URL:

5. Primary Contact Name:

6. Contact's Daytime Phone:

7. Contact's E-mail Address:

8. Software Product Tax Type: Transaction Privilege/Use Tax Not available
(Check all that apply)

9. Types of Software Products:
(Check all that apply) Consumer Product (Web-Based)

Consumer Product (Desktop)

Paid Preparer Product (Web-Based)

Paid Preparer Product (Desktop)

Other

10. Is your Company a member of NACTP? O Yes @ No

11. Estimated Test Start Date:

12. Additional e-mail addresses for contacts and notifications*:

13. IP Address(es): 1.
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Memorandum of Understanding for Bulk TPT E-file Provider 2015

Memorandum of Understanding

Purpose
The purpose of this Memorandum of Understanding (MOU) between the Arizona Department of
Revenue (“AZDOR”) and hereafter referred to as Bulk TPT E-file Provider or

TPT e-file Transmitter Company (“BETC”), is to ensure that BETC complies with all AZDOR practices and
policies regarding the bulk transmission of electronic TPT returns.

State Information

State Name: Arizona Agency Name: Department of Revenue
Address: 1600 W Monroe St. City, State, Zip: Phoenix, AZ 85007
Contact Name: Phone: Fax:

BETC Information

Company Name: EFIN/ETIN:

Address: City, State, Zip:

Contact Name: Phone: Fax:
A. Definitions

A BETC may include any of the following:

Bulk TPT e-file Provider: An authorized state e-file provider that allows taxpayers to self-prepare returns

by entering return data directly into software downloaded from an Internet site and prepared off-line,
or through an online Internet site and that allows taxpayers to transmit multiple TPT returns directly to
AZDOR.

TPT e-file Transmitter: An authorized state e-file provider that develops and/or sells software that

formats electronic TPT returns according to AZDOR specifications and/or transmits multiple electronic
TPT returns directly to the AZDOR.

A BETC may serve its customers in more than one of the above roles.

B. Duties

BETC agrees it will follow the procedure established by AZDOR to obtain certification of its software for
TPT e-file before allowing its customers to use it. Upon certification AZDOR will issue BETC with a vendor
key or other secure identifier which will allow BETC software to access AZDOR servers. BETC agrees to
protect this identifier and safeguard it from unauthorized use. BETC agrees it will securely and promptly
transmit electronic TPT returns created by its clients with the AZDOR certified software for filing to
AZDOR servers. BETC further agrees it will ensure its AZDOR certified software is consistent with current
AZDOR schema versions and other AZDOR specifications as AZDOR may determine from time to time
and that it will not make any material changes to the AZDOR certified software prior to obtaining re-
certification.
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C. Use of AZDOR servers
BETC agrees to access and use AZDOR servers only for lawful purposes and not to (i) access, tamper

with, or use AZDOR servers improperly, (ii) test the vulnerability of AZDOR servers or breach or
circumvent any security or authentication measures, or (iii) search or attempt to search AZDOR servers
by any means (automated or otherwise). BETC also agrees not to send returns known or reasonably
suspected to be altered, deceptive or false, or to interfere with or disrupt or attempt to disrupt the
access of any other bulk TPT e-file provider or TPT e-file transmitter in any way.

D. Security
BETC agrees it will keep any of its computer systems that connect to AZDOR servers up to date with the

most current versions of anti-virus software and security patches.

E. Termination

AZDOR may suspend or terminate the ability of the BETC to access its servers immediately if it
determines that BETC has violated its obligations under this MOU. Either party may terminate this MOU
at any time by giving at least thirty (30) calendar day’s written notice to the other party.

F. Amendments
No amendment to this MOU shall be effective unless it is in writing and signed by authorized
representatives of both parties.

Agency Representative Name Agency Authorized Signature Title Date

BETC Representative Name BETC Representative Signature Title Date
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