
August 31, 2020 

The Honorable Douglas A. Ducey 
Governor, State of Arizona 
1700 West Washington Street 
Phoenix, Arizona 85007 

Dear Governor Ducey: 

STATE OF ARIZONA 
Department of Revenue 

Douglas A. Ducey 
Governor 

Carlton Woodruff 
Director 

Please find enclosed one original and one copy of the Arizona Department of Revenue's Executive Budget 
Request for fiscal year (FY) 2022, submitted in accordance with A.R.S. § 35-113. 

The enclosed continuation budget request supports ADOR's mission and the following strategic goals: 
• Optimize Employee Culture
• Maximize Agency Effectiveness and Efficiency
• Enhance Services and Automation
• Legislative Agility

We ask for your support with the following funding issue: 
• Permanent funding for the E-commerce Compliance and Outreach (ECCO) team that is instrumental

in administering Arizona's remote seller laws. In FY 2020, the ECCO team helped deliver more than
$128 million in General Fund revenue - 226% more than expected.

Additionally, the Department continues planning for the replacement of its aged tax system, having recently 
completed a feasibility study that highlights the grave deficiencies of the current system and provides a 
framework for a replacement. We believe this will vastly improve the customer experience and increase 
voluntary compliance. We look forward to further engaging with your office to develop a proposal and 
funding model that works within a timeframe that best serves the needs of the state, cities and counties. 

Finally, ADOR has revamped its administrative rulings process that offers taxpayers opportunities to provide 
substantive feedback prior to the issuance of rulings. These changes fully implement Senate Bill 1347 from 
the 2020 regular legislative session and ADOR will continue to raise awareness of these changes. 

On behalf of the agency's Executive Leadership Team and all of our employees, thank you for your support 
of ADOR and this Executive Budget Request. 

2Ily,(7 
Ca�?::u7r 
Director 

Enclosures 

Cc: Matthew Gress, Director, OSPB 
Richard Stavneak, Director, JLBC 

1600 W. Monroe, Phoenix, AZ 85007-2650 www.azdor.gov 
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A.R.S. Citation: A.R.5 Titles 42 and 43 

Governor DUCEY: 

This and the accompanying budget schedules, 
statements and explanatory information constitute 
the operating budget request for this agency for 
Fiscal Year 2022. 

To the best of my knowledge all statements and 
explanations contained in the estimates submitted 
are true and correct. 

Agency Head: Carlton Woodruff 

Title: 

a 
Phone: (602) 716-6124 

Prepared By: Joie Estrada 

Email Address: Jestrada@azdor.gov 

Date Prepared: Saturday, August 29, 2020 

Date Printed: 8/29/2020 2:40:52 PM 

State of Arizona Budget Request 

State Agency 

Department of Revenue 

I Appropriated Funds 

Total Amount Requested: 

General Fund 

Tobacco Tax and Health Care Fund 

DOR Liability Setoff Fund 

Department of Revenue Administrative Fund 

I ::-Appropriated Funds J 
Total Amount Planned: 

Veterans' Income Tax Settlement Fund 
Revenue Publication Revolving 
Employee Recognition Fund 
IGA and ISA Fund 
Title VI - Coronavirus Relief Fund 

Total: 

Transmittal Statement 

FY2021 
Approp 

80,782.7 

31,799.5 

694.7 

815.5 

47,473.0 

FY2021 
Expd. Plan 

1,569.5 

134.7 

24.0 

2.0 

1,408.8 

0.0 

82,352.2 

FY 2022 FY2022 
Fund. Issue Total Budget 

854.9 81,637.6 

854.9 32,654.4 

0.0 694.7 

0.0 815.5 

0.0 47,473.0 

FY 2022 FY 2022 
Fund. Issue Total Budget 

(134.7) 1,434.8 

(134.7) 0.0 

0.0 24.0 

0.0 2.0 

0.0 1,408.8 

0.0 0.0 

720.2 83,072.4 

All dollars are presented in thousands. Page 1 

JEstrada
Cross-Out
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AGENCY: Arizona Department of Revenue

PROGRAM NAME: Service

FUND AND NUMBER: Tobacco Tax and Health Care Fund 1309

REVENUES $694,700

#4191 Luxury Privilege Tax $694,700

Methodology Used In Projections

STATE OF ARIZONA

BASE BUDGET JUSTIFICATION

Fiscal Year 2021

The fund consists of taxes levied on various tobacco products and interest earned on those monies. According to A.R.S. § 36-771.F, the 

legislature may appropriate monies from the fund to the Department of Revenue for the reasonable administration and enforcement costs 

of the department in administering the levy of taxes that are dedicated to the fund pursuant to section  A.R.S. § 42-3252. The appropriation 

shall be applied before monies are deposited in the fund accounts. Any unused monies at the end of the fiscal year revert to the fund.

Revenue projections are based on the appropriation and expenditure forecast. 
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AGENCY: Arizona Department of Revenue

PROGRAM NAME: Education & Compliance

FUND AND NUMBER: Veterans' Income Tax Settlement Fund 1601

REVENUES ($1,472,600)

#4631 Treasurer's Interest Income $27,000

#4901 Operating Transfers ($84,700)

#4901 Operating Transfers $87,600

STATE OF ARIZONA

BASE BUDGET JUSTIFICATION

Fiscal Year 2021

The State Treasurer invests and divests monies in the fund as provided by A.R.S. § 35-313. Interest earned on these investments is 

credited to the fund.

Five percent of the monies in the fund at the beginning of each fiscal year are appropriated separately to both the Deparment of 

Revenue and the Department of Veterans' Services.  This is the amount of unspent monies Veterans' Services must return to ADOR 

for FY2020 appropriation.

Five percent of the monies in the fund at the beginning of each fiscal year are appropriated separately to both the Deparment of 

Revenue and the Department of Veterans' Services.  This is the amount that is due to transfer to Veterans' Services for FY2021.
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AGENCY: Arizona Department of Revenue

PROGRAM NAME: Education & Compliance

FUND AND NUMBER: Veterans' Income Tax Settlement Fund 1601

STATE OF ARIZONA

BASE BUDGET JUSTIFICATION

Fiscal Year 2021

#4901 Operating Transfers ($1,502,500)

Methodology Used In Projections

Revenue projections are based on historical Interest received by the Treasurer and anticipated remaing monies in the Fund.

Veterans' Income Tax Settlement fund was established by Laws 2016, 52nd Legislature, Second Regular Session, Chapter 125, HB 

2708, Section 21, Section A. Per Laws 2017, 53rd Legislature, First Regular Session, Chapter 2158, HB 2158, Section 21B:

This fund consists of monies appropriated by the legislature and other monies donated accruing to the fund to pay claims made by 

Native American veterans whose military pay improperly had state income tax withheld by the

Department of Defense between 1993 and 2006. 

Per Laws 2017, 53rd Legislature, First Regular Session, Chapter 2158, HB 2158, Section 21B:

Any monies remaining in the fund after the payment of all valid claims by the Department revert to the state General Fund on June 30, 

2021.
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AGENCY: Arizona Department of Revenue

PROGRAM NAME: Education & Compliance

FUND AND NUMBER: DOR Liability Setoff Fund 2179

REVENUES $1,000,000
$1,000,000

#4699 Miscellaneous Revenue

Methodology Used In Projections

STATE OF ARIZONA

BASE BUDGET JUSTIFICATION

Fiscal Year 2021

The Department may prescribe a fee to be collected from each agency, political subdivision or court utilizing the setoff procedure or 

from the taxpayer, and the amount shall be deposited in the fund.  The current fee rate is $9 per refund setoff.

Revenue projections are based on current trends.  Offset occurrences are subject to demand of client agencies.
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AGENCY: Arizona Department of Revenue

PROGRAM NAME: All Programs

FUND AND NUMBER: Department of Revenue Administrative Fund 2463

REVENUES $45,255,800

#4449 Other Fees $20,755,800

#4699 Miscellaneous Revenue $24,500,000

Methodology Used In Projections

Revenue projections are based on billings of service fees and known funding agreements.

STATE OF ARIZONA

BASE BUDGET JUSTIFICATION

Fiscal Year 2021

The Department shall assess and collect fees from cities, towns, counties, councils of governments and regional transportation 

authorities as determined by the Director and as provided by this section to recover a portion of administrative, program and other 

operating costs incurred in providing administrative and collection services to local governments (A.R.S. § 42-5041.A. From and after 

June 30, 2015).

Each fiscal year, twenty-four million five hundred thousand dollars of the monies received pursuant to the Revised Arizona Unclaimed 

Property Act, including the proceeds from the sale of abandoned property pursuant to section A.R.S. §44-312, shall be transferred to 

the department of revenue administrative fund (A.R.S. § 44-313.A.3).
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AGENCY: Arizona Department of Revenue

PROGRAM NAME:  Service and Education & Compliance

FUND AND NUMBER: IGA and ISA Fund 2500

REVENUES $3,016,000

#4901 Operating Transfers $836,000

#4901 Operating Transfers $180,000

#4901 Operating Transfers $2,000,000

Methodology Used In Projections

STATE OF ARIZONA

BASE BUDGET JUSTIFICATION

Fiscal Year 2021

Revenue projections are based on known funding agreements.

Per Laws 2019, 54th Legislature, 1st Regular Session, Chapter 263, Section 12: the Arizona Health Care Cost Containment System 

shall transfer $836,000 from the traditional Medicaid services line item for fiscal year 2019-2020 to the Department of Revenue for 

enforcement costs associated with the March 13, 2013 Master Settlement Agreement (MSA) with tobacco companies. 

The Department has entered into an Interagency Service Agreement with First Things First in the amount of $180,000 for enforcement 

costs associated with the MSA.  

The Department of Revenue (DOR) and Arizona Department of Health Services (ADHS) have entered into an Interagency Service 

Agreement (ISA) in the amount of $2,000,000 for costs associated with providing information to licensed medical marijuana 

dispensaries regarding submission of applicable taxes. These funds support DOR education and outreach, audit, collections and tax 

appeals services efforts which ensure dispensaries understand Arizona's tax laws, timely file and pay tax obligations.
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ARIZONA DEPARTMENT OF REVENUE 
FY2022 EXECUTIVE BUDGET REQUEST 

FY20 ACTUAL REVENUE EXPLANATION 

The FY20 revenue for Fund RV2500 IGA/ISA represents several transfers in and out. These 
transactions represent unspent monies being returned for the prior fiscal year. 
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ARIZONA DEPARTMENT OF REVENUE 
FY2022 EXECUTIVE BUDGET REQUEST 

FY20 ACTUAL REVENUE CLARIFICATION 

The transfers that appear in the BUDDIES revenue report 

are cash adjustments that are not captured as revenue in 

the Cash Flow reports.  Due to the constraints of the 

BUDDIES system, these transactions had to be entered as 

adjustments to the revenue in order to arrive to the FY20 

ending balance. 
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ARIZONA DEPARTMENT OF REVENUE 
FY2022 EXECUTIVE BUDGET REQUEST 

FY20 ACTUAL REVENUE EXPLANATION 

The FY20 revenue for Fund RV2500 IGA/ISA represents several transfers 

in and out. These transactions represent unspent monies being returned 

for the prior fiscal year. 
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ARIZONA DEPARTMENT OF REVENUE 
FY2022 EXECUTIVE BUDGET REQUEST 

FY20 ACTUAL REVENUE CLARIFICATION 

The transfers that appear in the BUDDIES revenue report 

are cash adjustments that are not captured as revenue in 

the Cash Flow reports.  Due to the constraints of the 

BUDDIES system, these transactions had to be entered as 

adjustments to the revenue in order to arrive to the FY20 

ending balance. 
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FUNDING ISSUE 

FY 2022 

Department/Agency: Arizona Department of Revenue 
Division/Program: Taxpayer Services/Services 
Contact Person: Dr. Grant Nülle, Deputy Director 
Statutory Reference: A.R.S § 42-5044 

Issue Title: ​E-Commerce Compliance and Outreach (ECCO) Team Priority: #1 

Background 

On May 31, 2019, Governor Doug Ducey signed House Bill (H.B.) 2757 into law. This legislation requires those out-of-state retailers,                    
manufacturers and wholesalers that are remote sellers or marketplace facilitators to begin collecting, filing and paying transaction                 
privilege tax (TPT) in Arizona for the period beginning October 1, 2019. The law introduced a new economic (dollar-based) nexus                    
standard for businesses that do not have physical presence in Arizona, based on the following thresholds: 

● A ​remote seller has economic nexus if, in the previous year or current year, the gross receipts generated from direct sales of                     
tangible personal property into Arizona are more than $200,000 in calendar year 2019, $150,000 in 2020 and $100,000 in                  
2021 and beyond.

● A ​marketplace facilitator has economic nexus if it facilitates, for remote seller(s) or its behalf, a gross amount of more than                    
$100,000 in sales of tangible personal property into Arizona.

The legislation is the result of a 2018 ruling by the U.S. Supreme Court in ​South Dakota v. Wayfair​. The decision, one of the most                         
significant state and local taxation (SALT) rulings in decades, allows states to require out-of-state businesses lacking physical                 
presence to collect and remit tax on sales from transactions occurring in their state. With the enactment of H.B. 2757, Arizona joined                      
the ranks of dozens of states that have enacted remote seller/marketplace facilitator laws. 

Within four months of approval by the legislature and executive, the Arizona Department of Revenue (ADOR) implemented Arizona’s                  
economic nexus laws, by completing the following non-exhaustive list of tasks:  
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● Develop, program and deploy - from both an agency and Information Technology (IT) standpoint - a separate and simplified                  
TPT license application through ​AZTaxes.gov exclusively for remote sellers and marketplace facilitators to file and pay taxes                
through ​AZTaxes.gov​ and approved software vendors;

● Develop, program and deploy reporting codes for exclusive use by remote sellers and marketplace facilitators that simplifies                
filing and payment of TPT and provides critical information enabling policy-makers and state budget offices to understand the                 
impacts these sellers have on state and local tax revenue collections;

● Identify, through market research, out-of-state remote sellers and marketplace facilitators that may meet the economic nexus
thresholds described above to inform them of Arizona’s economic nexus law and help businesses meeting a threshold obtain
the separate and simplified TPT license described above;

● Identify and assist businesses that obtained a traditional TPT license between July 2018 and September 2019 that would                 
qualify as a remote seller or marketplace facilitator under H.B. 2757 , by converting their license to the remote                 1

seller/marketplace facilitator license and having them report under the remote seller/marketplace facilitator reporting codes;

● Provide technical assistance to Arizona-based sellers of other states’ economic nexus laws, including eligibility thresholds,
licensing, filing and paying requirements and out-of-state points of contact.

The results of ADOR’s rapid and innovative implementation of Arizona’s economic nexus laws are unambiguously successful - 
particularly since the onset of the COVID-19 pandemic has markedly shifted consumer retail purchasing activity to e-commerce 
platforms - See Figure 1. Without passage of Arizona’s economic nexus law in 2019 and ADOR’s rapid and successful 
implementation and administration - via the E-Commerce Compliance and Outreach (ECCO) team - state and local government 
budgets would be in far worse shape than they have been.  

1 ​In the aftermath of the ​South Dakota v. Wayfair​ decision, many online sellers began obtaining TPT licenses without any direction from ADOR to do so, an 
experience that occurred in many other states. 
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Figure 1 - Economic Nexus General Fund Revenue Collections 

During eight months of reporting activity, fiscal year (FY) 2020 General Fund revenue collections approached nearly $130 million, 
more than doubling the $57 million anticipated in the FY20 budget.  The highest collections month was June 2020, normally a 
relatively slow month from a retail perspective, but the shift in consumer behavior amid the COVID-19 pandemic to online platforms 
has been so pronounced that June 2020 collections exceeded that of January 2020, which is typically the highest month reflecting 
Christmas/holiday shopping activity . 2

2 ​It should be noted that July 2020 collections (historically another relative slow retail month) also exceeded Christmas/Holiday sales reflected in January 2020 
reporting. 
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Over that same period, ADOR licensed more than 3,600 remote sellers and marketplace facilitators , an amount on par with or 3

exceeding comparably-sized states like Washington, Maryland, Colorado, Indiana and South Carolina.  

Critical to the success of ADOR’s implementation and administration of Arizona’s economic nexus laws was the establishment of the 
ECCO team. This dedicated team of ADOR subject matter experts assist businesses and tax professionals with questions 
concerning correspondence received from ADOR, remote seller and marketplace facilitator licensing, filing and payment assistance, 
legal questions concerning physical and economic nexus, and assists Arizona-based businesses better understand and comply with 
economic nexus laws of other states. 

From late August through the end of FY20, the ECCO team performed the following non-exhaustive list of tasks: 

● Established a dedicated phone line (833-AZeSALE) and email address (​azesale@azdor.gov​);

● Responded to more than 4,700 requests for technical assistance from out-of-state and Arizona-based businesses attempting              
to comply with Arizona or other states’ economic nexus laws, earning a satisfaction score of 100% among customer service                  
survey respondents;

● Conducted campaigns to identify and contact more than 7,300 out-of-state remote sellers and marketplace facilitators that
may meet Arizona’s economic nexus thresholds - described above - to inform them of Arizona’s economic nexus law and help
such businesses meeting a threshold obtain the separate and simplified TPT license described above;

● Identified and assisted nearly 800 taxpayers who registered for a standard TPT license but qualified as a remote seller or
marketplace facilitators, and converted them to a remote seller/marketplace facilitator license and provided accurate reporting
codes;

● Reached out to nearly 1,300 remote sellers or marketplace facilitators that had tax returns suspended for improper licensing,
business codes and other reasons to help them correct the returns and provide education on how to file properly on an
ongoing basis;

● Issued a Request for Proposals to contract with a vendor to assist the ECCO team, on a contingency fee basis, in identifying
unlicensed or under-reporting remote sellers and marketplace facilitators.4

3 ​Total license count as of 7 August 2020 was 3,951 
4 ​The ECCO team is currently negotiating a scope of work with the most qualified vendor, which should be complete by the end of August 2020. 
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1. Description of issue and how recommending the agency’s request furthers the agency’s mandates:

Funding for the ECCO team was initially provided through the $2 million in one-time monies appropriated  to ADOR to5

implement Arizona’s economic nexus laws.  ADOR’s FY21 budget proposal included a request for ongoing funding, which
was included in the Executive and pre-pandemic budget plans from the majority caucuses of both legislative chambers. For
reasons unrelated to the substance of the budget proposal,  the requested funding was not ultimately included in the so-called6

“skinny budget for FY21”. This has required ADOR to absorb the costs of the ECCO team in FY21, reducing other efforts and
initiatives in the agency to continue funding the ECCO team’s critical work.

In FY21, FY22 and beyond the ECCO team’s responsibilities will be focused on the following activities:

● Continuing to provide technical assistance and customer service to the ever-growing number of licensed remote
sellers and marketplace facilitators;

● Conducting training sessions, in partnership with the Arizona Commerce Authority, to raise awareness of states’
remote seller laws among Arizona-based businesses and assisting Arizona based businesses complying with other
states’ laws, as appropriate;

● Converting hundreds of remote sellers and marketplace facilitators that inadvertently registered under the traditional
TPT license to the proper remote seller/marketplace facilitator license;

● Assisting taxpayers and their tax software vendors with suspended returns and errors in reporting and paying (e.g.
reporting and paying use tax on transactions, when TPT applies).

Most critically, the ECCO team, with the support of a data analytics vendor contracted through the aforementioned RFP 
process, will identify and foster voluntary compliance among remote sellers and marketplace facilitators that meet Arizona’s 
reporting thresholds but have yet to license, as well as perform reviews of existing licensees to ensure that the amount and 
distribution among state and local governments is proper.  This effort will be unique among states with remote seller laws in 
identifying unlicensed businesses and underreporting among existing licensees, as efforts to date have been mostly passive 
and lack analytical rigor. This activity is expected to accelerate increases in the number of licensed remote sellers and 
marketplace facilitators as well as grow state and local revenue from more robust licensing and reporting.  The ECCO team 

5 ​ADOR reverted​ ​$649,700 from the out-of-state TPT administration special line item back to the Department of Revenue Administrative Fund in FY20. 

6 ​Similarly ​Senate Bill 1457​, a bill crafted by the Governor’s Office with ADOR’s technical assistance, passed out of the Senate with overwhelming support, but 
was not taken up by the House as the session was truncated by the COVID-19 pandemic. 

Page 48

https://apps.azleg.gov/BillStatus/BillOverview/73726


will continue to provide vital services to the remote sellers and marketplace facilitators that have been vital contributors to 
Arizona TPT revenues, particularly during the COVID-19 pandemic.  

2. Proposal:

In order to realize and sustain the policy and fiscal objectives of Arizona’s economic nexus law, ADOR requests that the
dedicated team described above be funded on an ongoing basis.  ADOR’s E-Commerce Compliance and Outreach (ECCO)
team, currently comprised of existing ADOR staff temporarily assigned to implement and administer H.B. 2757, is designed to
serve two types of customers: 1) remote sellers and marketplace facilitators that may be subject to Arizona’s economic nexus
law; 2) Arizona-based taxpayers that may be subject to sales taxes levied by jurisdictions outside Arizona through economic
nexus laws.

With respect to the first type of customers, the ECCO team is charged with performing the following tasks:

Customer Support & Processing

● Answer phone calls and emails from remote sellers and marketplace facilitators through the dedicated phone
line and email address;

● Provide hands-on licensing assistance to taxpayers requiring additional help;
● Resolve out of balance and amended returns, conduct account examinations, respond to secure messages

and correspondence, monitor reports and assist taxpayers with reporting.

Tax Research, Analysis and Appeals 

● Answer phone calls and written inquiries from businesses, individuals and taxpayer representatives regarding physical
and economic nexus;

● Respond to private taxpayer ruling requests;
● Provide administrative appeals and litigation support, particularly in light of possible litigation  in one or more states

with respect to burdens placed on remote sellers ;
● Create and modify administrative rules as necessary to administer H.B. 2757 and any subsequent legislation.
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Education & Compliance 

● Perform outreach to remote sellers and marketplace facilitators to notify them of possible TPT licensing and reporting
obligations;

● Follow up with businesses that  do not respond to ADOR notifications;
● Processing voluntary disclosure agreement applications for taxpayers that come into compliance after the deadline to

do so;
● Manage a vendor that will help the department identify, on a contingency fee basis, remote sellers and marketplace

facilitators that may be subject to Arizona’s economic nexus law;
● Contact licensed remote sellers and marketplace facilitators to resolve missing returns and tax delinquencies;
● Perform audits of remote sellers and marketplace facilitators;
● Review and process requests for liability relief available to remote sellers and marketplace facilitators under certain

circumstances.

Strategic Initiatives Affected 

Funding for the ECCO team fits squarely with the second overarching objective of ADOR’s Strategic Plan: ​Maximize 
Agency Effectiveness and Efficiency - Increase Voluntary Compliance​. ADOR strongly believes improving voluntary 
compliance among taxpayers is best achieved through education and technical assistance, electronic self-service options 
and advanced data analytics that allow ADOR to tailor interactions and solutions for taxpayers according to the highest 
probability of success.  The ECCO team is a prime example of increasing voluntary compliance through all of these 
means and ongoing funding will support this strategic objective as well as ensure remote seller and marketplace facilitator 
revenues continue to grow in Arizona. 

Performance Measures that will be used to evaluate the outcome: 

● The number of unlicensed businesses identified and brought into compliance through data analytics-driven outreach
campaigns and new revenue obtained through these campaigns.

● New revenue obtained from under-reporting of tax by remote sellers and marketplace facilitators identified through
data analytics-driven outreach campaigns.

● Number of technical assistance requests, including those from Arizona-based sellers, that were addressed by the
ECCO team

● Customer satisfaction score of ECCO technical assistance, as measured by a customer satisfaction survey.
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3. Alternatives considered and reasons for rejection:

Before initiating this request, ADOR evaluated whether it could provide the services to remote sellers, marketplace facilitators                 
and Arizona-based businesses described above by continuing to borrow the staff engaged in implementing and administering                
H.B. 2757 from their existing work units beyond the current fiscal year. Given the technical, administrative, and legal                  
complexity of implementing and administering the most significant SALT reform in decades, ADOR found that attempting to                 
provide the level of service H.B. 2757 requires while increasing the workloads of staff within existing work units and requiring                    
them to manage within their operating budget and yet meet the high level of service expected by all other Arizona taxpayers                     
of those units is both unsustainable and inadequate. To accomplish the State’s goals of H.B. 2757 and meet the expanded                    
requirements of serving thousands of online businesses that heretofore had no Arizona TPT reporting obligations and                
providing Arizona-based businesses with information and outreach to help them comply with other jurisdictions’ economic               
nexus laws in a post-Wayfair economy, it is necessary to increase funding to obtain additional permanent resources to                  
dedicate to this effort. 

ADOR evaluated three options for funding this request​:: 
1) Seek permanent funding for the ECCO team from the General Fund;
2) Continue to absorb the ECCO team’s costs in the base ADOR budget, as it is doing in FY21;
3) Discontinue funding the ECCO team and disband it altogether

Why is the recommended option the best option? 

Option 1) is recommended. 

Option 1) is superior, as it recognizes that the administration of Arizona’s remote seller and marketplace facilitator laws is a 
unique and distinct undertaking that requires dedicated staff and funding.  In most cases, remote sellers and marketplace 
facilitators licensing with ADOR have never had any interaction with Arizona’s tax authorities, sell solely online and with the 
outcome of ​South Dakota v. Wayfair​ are now having to license, collect, report and pay tax to every jurisdiction that has remote 
seller/marketplace facilitator laws, where previously they had virtually no responsibility to collect and remit in any jurisdiction.  The 
ECCO team is unique among states in that it helps remote sellers navigate the post-​Wayfair​ world.  
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Remote sellers and marketplace facilitators selling into Arizona must report their activities through unique business codes and 
deductions that are separate from Arizona’s traditional TPT retail classification and are able to obtain liability relief that is not 
otherwise available to in-state Arizona retailers.  The ECCO team has had to go to great efforts to identify, contact and work with 
remote sellers and marketplace facilitators to get licensed, understand reporting requirements and address licensing and 
suspended returns issues as they arise. The responsibilities of the ECCO team will continue to grow in the coming years as more 
remote seller and marketplace facilitators meet Arizona’s reporting thresholds and the ECCO team, with the support of a data 
analytics vendor, pursue strategies to increase voluntary compliance through targeted non-filer and under-reporting outreach 
campaigns. 

Beyond properly tying expansive new tax administration responsibilities  with funding sufficient to cover the costs of these new 7

responsibilities, Option 1) is superior to Option 2) because the latter option detracts from ADOR’s ability to support existing 
Arizona taxpayers.  The department has had to scale back other operations that provide direct support to Arizona taxpayers to 
provide services to a new set of customers.  

4. Impact of not funding this fiscal year:

Out of the 3 options, Option 3) was immediately rejected, as the ECCO team is critical to assisting remote sellers and marketplace 
facilitators that generate significant TPT revenue for the state and local governments and will grow in importance as consumers 
continue the inexorable shift to retail purchases to online platforms, an existing trend accelerated by the pandemic. 

5. Statutory References:

A.R.S. § 42-5001 
A.R.S. § 42-5005 
A.R.S. § 42-5043 
A.R.S. § 42-5044 
A.R.S. § 42-5061 
A.R.S. § 42-5159 
A.R.S. § 42-6017 

7 ​In essence, it is like Arizona created a new tax type with brand new taxpayers and the relatively small ECCO team is the dedicated point of contact for a 
customer base quite distinct from any other taxpayer in Arizona. Page 52



6. Equipment to be purchased, if applicable:

N/A

7. Classifications of New Positions:

The Department is not requesting an increase in FTE’s, however we are only asking to provide funding for the 12 positions that the 
Department currently has authority to fill. Along with those positions, there are other operating costs that will be needed to assist in 
supporting this program to run efficiently. 

# of FTEs ADOR Description ADOA Classification Grade Estimated Cost Job Code 

1 Outreach Administrator Customer Service Administrator 25 80,000 AUN09078 

1 Customer Care Specialist Customer Svc Rep 4 17 48,000 AUN04786 

1 Attorney Attorney 3 22 65,000 AUN02349 

1 E Services - Mgmt Analyst Mgmt Analyst 3 20 55,000 AUN07050 

1 E Services - Mgmt Analyst Mgmt Analyst 3 20 55,000 AUN07050 

1 Data Analyst Mgmt Analyst 4 21 65,000 AUN07077 

1 Return Specialist AUDITOR 2 19 50,000 AUN08103 

1 Return Specialist AUDITOR 3 21 55,000 AUN02504 

1 Auditor AUDITOR 4 23 65,000 AUN04603 

PS 538,000 

ERE 42% 226,000 

Total Projected PS/ERE Cost 764,000 
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FUNDING ISSUE 
FY 2021 

Submit with EBR FY 2022 

Department/Agency: Arizona Department of Revenue 
Division/Program: Education & Compliance 
Contact Person: Dr. Grant Nülle, Deputy Director 
Statutory Reference: Laws 2017, 53rd Legislature, 1st Regular Session, Chapter 215, HB 2158 

Issue Title: Eliminate Veterans' Income Tax Settlement Funding and SLI Priority:  # 2 

1. Description of issue and how recommending the agency’s request furthers the agency’s mandates:

This fund consists of monies appropriated by the legislature and other monies donated accruing to the fund to pay claims made by 
Native American veterans whose military pay improperly had state income tax withheld by the Department of Defense between 1993 
and 2006.  

Per Laws 2017, 53rd Legislature, First Regular Session, Chapter 215, HB 2158, Section 21B: 

Any monies remaining in the fund after the payment of all valid claims by the Department revert to the state General Fund on June 
30, 2021. 

2. Proposal:

Revert all unexpended and unencumbered monies remaining in the fund on June 30, 2021 to the General Fund.

3. Alternatives considered and reasons for rejection:

N/A

4. Impact of not funding this fiscal year:

5. Statutory Reference:

Laws 2017, 53rd Legislature, First Regular Session, Chapter 215, HB 2158
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6. Equipment to be purchased, if applicable:

N/A

7. Classification of new positions:

N/A

8. Annualization(s):

N/A
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Program Group Summary of Expenditures and Budget Request
for Selected Funds

Department of RevenueAgency:

Program: Service

FY 2022FY 2020
Actual

FY 2021 FY 2022
Total RequestExpd. Plan Fund. Issue

AA1000-AFund: General Fund (Appropriated)

 Program Expenditures

COST CENTER/PROGRAM BUDGET UNIT

Inquires and Requests1-1 0.0 0.0 854.9 854.9

0.0 0.0 854.9 854.9Total

 Appropriated Funding

Expenditure Categories
FTE Positions 0.0 0.0 0.0 0.0

Personal Services 0.0 0.0 538.0 538.0
Employee Related Expenses 0.0 0.0 226.0 226.0
Professional and Outside Services 0.0 0.0 44.9 44.9
Travel In-State 0.0 0.0 0.0 0.0
Travel Out of State 0.0 0.0 2.4 2.4
Food 0.0 0.0 0.0 0.0
Aid to Organizations and Individuals 0.0 0.0 0.0 0.0
Other Operating Expenses 0.0 0.0 43.6 43.6
Equipment 0.0 0.0 0.0 0.0
Capital Outlay 0.0 0.0 0.0 0.0
Debt Service 0.0 0.0 0.0 0.0
Cost Allocation 0.0 0.0 0.0 0.0
Transfers 0.0 0.0 0.0 0.0

Expenditure Categories Total: 0.0 0.0 854.9 854.9

0.0 0.0 854.9 854.9Fund AA1000-A Total:

0.0 0.0 854.9 854.9Program 1 Total:

All dollars are presented in thousands (not FTE).Date Printed: 8/29/2020 2:47:34 PM Page 71



Program Group Summary of Expenditures and Budget Request
for Selected Funds

Department of RevenueAgency:

Program: Service

FY 2022FY 2020
Actual

FY 2021 FY 2022
Total RequestExpd. Plan Fund. Issue

RV1309-AFund: Tobacco Tax and Health Care Fund (Appropriated)

 Program Expenditures

COST CENTER/PROGRAM BUDGET UNIT

Taxpayer, Executive, and Legislative Issues1-3 353.9 496.7 0.0 496.7
Enforcement1-7 154.0 198.0 0.0 198.0

508.0 694.7 0.0 694.7Total

 Appropriated Funding

Expenditure Categories
FTE Positions 4.3 4.7 0.0 4.7

Personal Services 163.7 239.4 0.0 239.4
Employee Related Expenses 70.6 100.5 0.0 100.5
Professional and Outside Services 0.5 0.0 0.0 0.0
Travel In-State 8.6 16.0 0.0 16.0
Travel Out of State 1.1 0.0 0.0 0.0
Food 0.0 0.0 0.0 0.0
Aid to Organizations and Individuals 0.0 0.0 0.0 0.0
Other Operating Expenses 260.8 338.8 0.0 338.8
Equipment 2.7 0.0 0.0 0.0
Capital Outlay 0.0 0.0 0.0 0.0
Debt Service 0.0 0.0 0.0 0.0
Cost Allocation 0.0 0.0 0.0 0.0
Transfers 0.0 0.0 0.0 0.0

Expenditure Categories Total: 508.0 694.7 0.0 694.7

508.0 694.7 0.0 694.7Fund RV1309-A Total:

508.0 694.7 0.0 694.7Program 1 Total:

All dollars are presented in thousands (not FTE).Date Printed: 8/29/2020 2:47:34 PM Page 72



Program Group Summary of Expenditures and Budget Request
for Selected Funds

Department of RevenueAgency:

Program: Service

FY 2022FY 2020
Actual

FY 2021 FY 2022
Total RequestExpd. Plan Fund. Issue

RV2166-NFund: Revenue Publication Revolving (Non-Appropriated)

 Program Expenditures

COST CENTER/PROGRAM BUDGET UNIT

Local Jurisdictions1-2 21.7 24.0 0.0 24.0

21.7 24.0 0.0 24.0Total

 Non-Appropriated Funding

Expenditure Categories

Personal Services 0.0 0.0 0.0 0.0
Employee Related Expenses 0.0 0.0 0.0 0.0
Professional and Outside Services 0.0 0.0 0.0 0.0
Travel In-State 0.0 0.0 0.0 0.0
Travel Out of State 0.0 0.0 0.0 0.0
Food 0.0 0.0 0.0 0.0
Aid to Organizations and Individuals 0.0 0.0 0.0 0.0
Other Operating Expenses 21.7 24.0 0.0 24.0
Equipment 0.0 0.0 0.0 0.0
Capital Outlay 0.0 0.0 0.0 0.0
Debt Service 0.0 0.0 0.0 0.0
Cost Allocation 0.0 0.0 0.0 0.0
Transfers 0.0 0.0 0.0 0.0

Expenditure Categories Total: 21.7 24.0 0.0 24.0

21.7 24.0 0.0 24.0Fund RV2166-N Total:

21.7 24.0 0.0 24.0Program 1 Total:

All dollars are presented in thousands (not FTE).Date Printed: 8/29/2020 2:47:34 PM Page 73



Program Group Summary of Expenditures and Budget Request
for Selected Funds

Department of RevenueAgency:

Program: Service

FY 2022FY 2020
Actual

FY 2021 FY 2022
Total RequestExpd. Plan Fund. Issue

RV2463-AFund: Department of Revenue Administrative Fund (Appropriated)

 Program Expenditures

COST CENTER/PROGRAM BUDGET UNIT

Inquires and Requests1-1 4,678.5 5,985.6 0.0 5,985.6
Local Jurisdictions1-2 3,095.5 3,450.6 0.0 3,450.6
Taxpayer, Executive, and Legislative Issues1-3 3,636.0 4,140.5 0.0 4,140.5
SLI Unclaimed Property Administration and Audit1-5 1,467.8 1,368.8 0.0 1,368.8
Enforcement1-7 0.0 0.0 0.0 0.0
SLI Out of State TPT Administration1-8 1,344.6 0.0 0.0 0.0

14,222.4 14,945.5 0.0 14,945.5Total

 Appropriated Funding

Expenditure Categories
FTE Positions 195.4 194.9 0.0 194.9

Personal Services 7,394.9 7,785.8 0.0 7,785.8
Employee Related Expenses 2,961.1 3,246.5 0.0 3,246.5
Professional and Outside Services 2,727.3 3,214.1 0.0 3,214.1
Travel In-State 18.9 0.0 0.0 0.0
Travel Out of State 20.1 0.0 0.0 0.0
Food 0.0 0.0 0.0 0.0
Aid to Organizations and Individuals 0.0 0.0 0.0 0.0
Other Operating Expenses 984.8 686.7 0.0 686.7
Equipment 115.4 7.2 0.0 7.2
Capital Outlay 0.0 0.0 0.0 0.0
Debt Service 0.0 0.0 0.0 0.0
Cost Allocation 0.0 0.0 0.0 0.0
Transfers 0.0 5.2 0.0 5.2

Expenditure Categories Total: 14,222.4 14,945.5 0.0 14,945.5

14,222.4 14,945.5 0.0 14,945.5Fund RV2463-A Total:

14,222.4 14,945.5 0.0 14,945.5Program 1 Total:

All dollars are presented in thousands (not FTE).Date Printed: 8/29/2020 2:47:34 PM Page 74



Program Group Summary of Expenditures and Budget Request
for Selected Funds

Department of RevenueAgency:

Program: Service

FY 2022FY 2020
Actual

FY 2021 FY 2022
Total RequestExpd. Plan Fund. Issue

RV2500-NFund: IGA and ISA Fund (Non-Appropriated)

 Program Expenditures

COST CENTER/PROGRAM BUDGET UNIT

Local Jurisdictions1-2 0.4 0.0 0.0 0.0
Taxpayer, Executive, and Legislative Issues1-3 717.0 751.4 0.0 751.4
Enforcement1-7 181.0 264.6 0.0 264.6

898.4 1,016.0 0.0 1,016.0Total

 Non-Appropriated Funding

Expenditure Categories
FTE Positions 9.2 9.2 0.0 9.2

Personal Services 375.6 466.6 0.0 466.6
Employee Related Expenses 163.1 195.8 0.0 195.8
Professional and Outside Services 0.1 2.6 0.0 2.6
Travel In-State 8.2 9.8 0.0 9.8
Travel Out of State 0.9 0.0 0.0 0.0
Food 0.0 0.0 0.0 0.0
Aid to Organizations and Individuals 0.0 0.0 0.0 0.0
Other Operating Expenses 351.0 339.7 0.0 339.7
Equipment (0.6) 1.5 0.0 1.5
Capital Outlay 0.0 0.0 0.0 0.0
Debt Service 0.0 0.0 0.0 0.0
Cost Allocation 0.0 0.0 0.0 0.0
Transfers 0.0 0.0 0.0 0.0

Expenditure Categories Total: 898.4 1,016.0 0.0 1,016.0

898.4 1,016.0 0.0 1,016.0Fund RV2500-N Total:

898.4 1,016.0 0.0 1,016.0Program 1 Total:

All dollars are presented in thousands (not FTE).Date Printed: 8/29/2020 2:47:34 PM Page 75



Program Group Summary of Expenditures and Budget Request
for Selected Funds

Department of RevenueAgency:

Program: Service

FY 2022FY 2020
Actual

FY 2021 FY 2022
Total RequestExpd. Plan Fund. Issue

RV2975-NFund: Title VI - Coronavirus Relief Fund (Non-Appropriated)

 Program Expenditures

COST CENTER/PROGRAM BUDGET UNIT

Enforcement1-7 109.0 0.0 0.0 0.0

109.0 0.0 0.0 0.0Total

 Non-Appropriated Funding

Expenditure Categories

Personal Services 73.8 0.0 0.0 0.0
Employee Related Expenses 35.1 0.0 0.0 0.0
Professional and Outside Services 0.0 0.0 0.0 0.0
Travel In-State 0.0 0.0 0.0 0.0
Travel Out of State 0.0 0.0 0.0 0.0
Food 0.0 0.0 0.0 0.0
Aid to Organizations and Individuals 0.0 0.0 0.0 0.0
Other Operating Expenses 0.0 0.0 0.0 0.0
Equipment 0.0 0.0 0.0 0.0
Capital Outlay 0.0 0.0 0.0 0.0
Debt Service 0.0 0.0 0.0 0.0
Cost Allocation 0.0 0.0 0.0 0.0
Transfers 0.0 0.0 0.0 0.0

Expenditure Categories Total: 109.0 0.0 0.0 0.0

109.0 0.0 0.0 0.0Fund RV2975-N Total:

109.0 0.0 0.0 0.0Program 1 Total:

All dollars are presented in thousands (not FTE).Date Printed: 8/29/2020 2:47:34 PM Page 76
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Program Group Summary of Expenditures and Budget Request
for Selected Funds

Department of RevenueAgency:

Program: Processing

FY 2022FY 2020
Actual

FY 2021 FY 2022
Total RequestExpd. Plan Fund. Issue

AA1000-AFund: General Fund (Appropriated)

 Program Expenditures

COST CENTER/PROGRAM BUDGET UNIT

Process Administration2-1 6,127.7 7,293.3 0.0 7,293.3
Tax Data Management2-2 125.8 123.8 0.0 123.8
SLI Tax fraud prevention2-3 3,126.0 3,150.0 0.0 3,150.0

9,379.5 10,567.1 0.0 10,567.1Total

 Appropriated Funding

Expenditure Categories
FTE Positions 120.0 120.0 0.0 120.0

Personal Services 1,816.2 1,948.1 0.0 1,948.1
Employee Related Expenses 890.9 989.9 0.0 989.9
Professional and Outside Services 5,295.9 6,118.4 0.0 6,118.4
Travel In-State 13.3 16.8 0.0 16.8
Travel Out of State 1.1 0.0 0.0 0.0
Food 0.0 0.0 0.0 0.0
Aid to Organizations and Individuals 0.0 0.0 0.0 0.0
Other Operating Expenses 1,349.7 1,490.1 0.0 1,490.1
Equipment 12.5 3.8 0.0 3.8
Capital Outlay 0.0 0.0 0.0 0.0
Debt Service 0.0 0.0 0.0 0.0
Cost Allocation 0.0 0.0 0.0 0.0
Transfers 0.0 0.0 0.0 0.0

Expenditure Categories Total: 9,379.5 10,567.1 0.0 10,567.1

9,379.5 10,567.1 0.0 10,567.1Fund AA1000-A Total:

9,379.5 10,567.1 0.0 10,567.1Program 2 Total:

All dollars are presented in thousands (not FTE). Page 135



Program Group Summary of Expenditures and Budget Request
for Selected Funds

Department of RevenueAgency:

Program: Processing

FY 2022FY 2020
Actual

FY 2021 FY 2022
Total RequestExpd. Plan Fund. Issue

RV2463-AFund: Department of Revenue Administrative Fund (Appropriated)

 Program Expenditures

COST CENTER/PROGRAM BUDGET UNIT

Process Administration2-1 364.2 0.0 0.0 0.0
Tax Data Management2-2 1,889.4 2,406.7 0.0 2,406.7

2,253.6 2,406.7 0.0 2,406.7Total

 Appropriated Funding

Expenditure Categories
FTE Positions 34.0 34.0 0.0 34.0

Personal Services 942.3 1,432.3 0.0 1,432.3
Employee Related Expenses 394.2 601.6 0.0 601.6
Professional and Outside Services 445.7 357.0 0.0 357.0
Travel In-State 0.4 0.0 0.0 0.0
Travel Out of State 5.9 0.0 0.0 0.0
Food 0.0 0.0 0.0 0.0
Aid to Organizations and Individuals 0.0 0.0 0.0 0.0
Other Operating Expenses 438.1 15.8 0.0 15.8
Equipment 26.9 0.0 0.0 0.0
Capital Outlay 0.0 0.0 0.0 0.0
Debt Service 0.0 0.0 0.0 0.0
Cost Allocation 0.0 0.0 0.0 0.0
Transfers 0.0 0.0 0.0 0.0

Expenditure Categories Total: 2,253.6 2,406.7 0.0 2,406.7

2,253.6 2,406.7 0.0 2,406.7Fund RV2463-A Total:

2,253.6 2,406.7 0.0 2,406.7Program 2 Total:

All dollars are presented in thousands (not FTE). Page 136



Program Group Summary of Expenditures and Budget Request
for Selected Funds

Department of RevenueAgency:

Program: Processing

FY 2022FY 2020
Actual

FY 2021 FY 2022
Total RequestExpd. Plan Fund. Issue

RV2500-NFund: IGA and ISA Fund (Non-Appropriated)

 Program Expenditures

COST CENTER/PROGRAM BUDGET UNIT

Tax Data Management2-2 0.6 0.0 0.0 0.0

0.6 0.0 0.0 0.0Total

 Non-Appropriated Funding

Expenditure Categories

Personal Services 0.5 0.0 0.0 0.0
Employee Related Expenses 0.2 0.0 0.0 0.0
Professional and Outside Services 0.0 0.0 0.0 0.0
Travel In-State 0.0 0.0 0.0 0.0
Travel Out of State 0.0 0.0 0.0 0.0
Food 0.0 0.0 0.0 0.0
Aid to Organizations and Individuals 0.0 0.0 0.0 0.0
Other Operating Expenses 0.0 0.0 0.0 0.0
Equipment 0.0 0.0 0.0 0.0
Capital Outlay 0.0 0.0 0.0 0.0
Debt Service 0.0 0.0 0.0 0.0
Cost Allocation 0.0 0.0 0.0 0.0
Transfers 0.0 0.0 0.0 0.0

Expenditure Categories Total: 0.6 0.0 0.0 0.0

0.6 0.0 0.0 0.0Fund RV2500-N Total:

0.6 0.0 0.0 0.0Program 2 Total:
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Program Group Summary of Expenditures and Budget Request
for Selected Funds

Department of RevenueAgency:

Program: Agency Support

FY 2022FY 2020
Actual

FY 2021 FY 2022
Total RequestExpd. Plan Fund. Issue

AA1000-AFund: General Fund (Appropriated)

 Program Expenditures

COST CENTER/PROGRAM BUDGET UNIT

Information Services4-2 9,238.7 13,757.2 0.0 13,757.2
Support Services4-3 4,419.6 2,280.5 0.0 2,280.5
SLI BRITS Operational Support4-4 1,746.5 2,099.5 0.0 2,099.5

15,404.8 18,137.2 0.0 18,137.2Total

 Appropriated Funding

Expenditure Categories
FTE Positions 105.0 105.0 0.0 105.0

Personal Services 5,834.7 6,714.4 0.0 6,714.4
Employee Related Expenses 2,056.6 2,685.7 0.0 2,685.7
Professional and Outside Services 93.2 333.1 0.0 333.1
Travel In-State 2.8 0.0 0.0 0.0
Travel Out of State 0.0 0.0 0.0 0.0
Food 0.0 0.0 0.0 0.0
Aid to Organizations and Individuals 0.0 0.0 0.0 0.0
Other Operating Expenses 6,805.9 8,083.7 0.0 8,083.7
Equipment 432.0 320.3 0.0 320.3
Capital Outlay 0.0 0.0 0.0 0.0
Debt Service 0.0 0.0 0.0 0.0
Cost Allocation 0.0 0.0 0.0 0.0
Transfers 179.6 0.0 0.0 0.0

Expenditure Categories Total: 15,404.8 18,137.2 0.0 18,137.2

15,404.8 18,137.2 0.0 18,137.2Fund AA1000-A Total:

15,404.8 18,137.2 0.0 18,137.2Program 4 Total:
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Program Group Summary of Expenditures and Budget Request
for Selected Funds

Department of RevenueAgency:

Program: Agency Support

FY 2022FY 2020
Actual

FY 2021 FY 2022
Total RequestExpd. Plan Fund. Issue

RV2449-NFund: Employee Recognition Fund (Non-Appropriated)

 Program Expenditures

COST CENTER/PROGRAM BUDGET UNIT

Human Resources4-1 3.6 2.0 0.0 2.0

3.6 2.0 0.0 2.0Total

 Non-Appropriated Funding

Expenditure Categories

Personal Services 0.0 0.0 0.0 0.0
Employee Related Expenses 0.0 0.0 0.0 0.0
Professional and Outside Services 0.0 0.0 0.0 0.0
Travel In-State 0.0 0.0 0.0 0.0
Travel Out of State 0.0 0.0 0.0 0.0
Food 0.0 0.0 0.0 0.0
Aid to Organizations and Individuals 0.0 0.0 0.0 0.0
Other Operating Expenses 3.6 2.0 0.0 2.0
Equipment 0.0 0.0 0.0 0.0
Capital Outlay 0.0 0.0 0.0 0.0
Debt Service 0.0 0.0 0.0 0.0
Cost Allocation 0.0 0.0 0.0 0.0
Transfers 0.0 0.0 0.0 0.0

Expenditure Categories Total: 3.6 2.0 0.0 2.0

3.6 2.0 0.0 2.0Fund RV2449-N Total:

3.6 2.0 0.0 2.0Program 4 Total:
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Program Group Summary of Expenditures and Budget Request
for Selected Funds

Department of RevenueAgency:

Program: Agency Support

FY 2022FY 2020
Actual

FY 2021 FY 2022
Total RequestExpd. Plan Fund. Issue

RV2463-AFund: Department of Revenue Administrative Fund (Appropriated)

 Program Expenditures

COST CENTER/PROGRAM BUDGET UNIT

Human Resources4-1 588.2 718.7 0.0 718.7
Information Services4-2 4,690.2 0.0 0.0 0.0
Support Services4-3 5,019.4 8,997.5 0.0 8,997.5
SLI BRITS Operational Support4-4 4,944.1 5,624.2 0.0 5,624.2

15,241.9 15,340.4 0.0 15,340.4Total

 Appropriated Funding

Expenditure Categories
FTE Positions 99.0 99.0 0.0 99.0

Personal Services 4,716.3 5,502.4 0.0 5,502.4
Employee Related Expenses 1,742.2 2,203.5 0.0 2,203.5
Professional and Outside Services 682.7 597.2 0.0 597.2
Travel In-State 16.8 20.0 0.0 20.0
Travel Out of State 3.6 0.0 0.0 0.0
Food 0.0 0.0 0.0 0.0
Aid to Organizations and Individuals 0.0 0.0 0.0 0.0
Other Operating Expenses 5,798.3 6,997.6 0.0 6,997.6
Equipment 2,229.3 19.7 0.0 19.7
Capital Outlay 0.0 0.0 0.0 0.0
Debt Service 0.0 0.0 0.0 0.0
Cost Allocation 0.0 0.0 0.0 0.0
Transfers 52.8 0.0 0.0 0.0

Expenditure Categories Total: 15,241.9 15,340.4 0.0 15,340.4

15,241.9 15,340.4 0.0 15,340.4Fund RV2463-A Total:

15,241.9 15,340.4 0.0 15,340.4Program 4 Total:
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Program Group Summary of Expenditures and Budget Request
for Selected Funds

Department of RevenueAgency:

Program: Agency Support

FY 2022FY 2020
Actual

FY 2021 FY 2022
Total RequestExpd. Plan Fund. Issue

RV2500-NFund: IGA and ISA Fund (Non-Appropriated)

 Program Expenditures

COST CENTER/PROGRAM BUDGET UNIT

Support Services4-3 5.3 0.0 0.0 0.0

5.3 0.0 0.0 0.0Total

 Non-Appropriated Funding

Expenditure Categories

Personal Services 4.0 0.0 0.0 0.0
Employee Related Expenses 1.3 0.0 0.0 0.0
Professional and Outside Services 0.0 0.0 0.0 0.0
Travel In-State 0.0 0.0 0.0 0.0
Travel Out of State 0.0 0.0 0.0 0.0
Food 0.0 0.0 0.0 0.0
Aid to Organizations and Individuals 0.0 0.0 0.0 0.0
Other Operating Expenses 0.0 0.0 0.0 0.0
Equipment 0.0 0.0 0.0 0.0
Capital Outlay 0.0 0.0 0.0 0.0
Debt Service 0.0 0.0 0.0 0.0
Cost Allocation 0.0 0.0 0.0 0.0
Transfers 0.0 0.0 0.0 0.0

Expenditure Categories Total: 5.3 0.0 0.0 0.0

5.3 0.0 0.0 0.0Fund RV2500-N Total:

5.3 0.0 0.0 0.0Program 4 Total:
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Program Budget Unit Summary of Expenditures and Budget Request
for Selected Funds

FY 2022FY 2020
Actual

FY 2021 FY 2022
Total RequestExpd. Plan Fund. Issue

Department of RevenueAgency:

Program: Information Services

AA1000-AFund: General Fund

 Appropriated

0000 83.9 83.9 0.0 83.9FTE
6000 4,667.8 5,365.2 0.0 5,365.2Personal Services
6100 1,633.8 2,146.1 0.0 2,146.1Employee Related Expenses
6200 59.0 333.1 0.0 333.1Professional and Outside Services
6500 2.8 0.0 0.0 0.0Travel In-State
6600 0.0 0.0 0.0 0.0Travel Out of State
6700 0.0 0.0 0.0 0.0Food
6800 0.0 0.0 0.0 0.0Aid to Organizations and Individuals
7000 2,528.8 5,655.5 0.0 5,655.5Other Operating Expenses
8000 346.5 257.3 0.0 257.3Equipment
8100 0.0 0.0 0.0 0.0Capital Outlay
8600 0.0 0.0 0.0 0.0Debt Service
9000 0.0 0.0 0.0 0.0Cost Allocation
9100 0.0 0.0 0.0 0.0Transfers

9,238.7 13,757.2 0.0 13,757.2Appropriated Total:

Fund Total: 9,238.7 13,757.2 0.0 13,757.2

Program Total For Selected Funds: 9,238.7 13,757.2 0.0 13,757.2
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Program Budget Unit Summary of Expenditures and Budget Request
for Selected Funds

FY 2022FY 2020
Actual

FY 2021 FY 2022
Total RequestExpd. Plan Fund. Issue

Department of RevenueAgency:

Program: Support Services

AA1000-AFund: General Fund

 Appropriated

6000 0.0 0.0 0.0 0.0Personal Services
6100 0.0 0.0 0.0 0.0Employee Related Expenses
6200 13.4 0.0 0.0 0.0Professional and Outside Services
6500 0.0 0.0 0.0 0.0Travel In-State
6600 0.0 0.0 0.0 0.0Travel Out of State
6700 0.0 0.0 0.0 0.0Food
6800 0.0 0.0 0.0 0.0Aid to Organizations and Individuals
7000 4,141.0 2,280.5 0.0 2,280.5Other Operating Expenses
8000 85.5 0.0 0.0 0.0Equipment
8100 0.0 0.0 0.0 0.0Capital Outlay
8600 0.0 0.0 0.0 0.0Debt Service
9000 0.0 0.0 0.0 0.0Cost Allocation
9100 179.6 0.0 0.0 0.0Transfers

4,419.6 2,280.5 0.0 2,280.5Appropriated Total:

Fund Total: 4,419.6 2,280.5 0.0 2,280.5

Program Total For Selected Funds: 4,419.6 2,280.5 0.0 2,280.5

All dollars are presented in thousands (not FTE). Page 241



Program Budget Unit Summary of Expenditures and Budget Request
for Selected Funds

FY 2022FY 2020
Actual

FY 2021 FY 2022
Total RequestExpd. Plan Fund. Issue

Department of RevenueAgency:

Program: Support Services

RV2463-AFund: Department of Revenue Administrative Fund

 Appropriated

0000 60.0 60.0 0.0 60.0FTE
6000 2,791.8 3,404.0 0.0 3,404.0Personal Services
6100 1,036.6 1,363.9 0.0 1,363.9Employee Related Expenses
6200 474.2 557.2 0.0 557.2Professional and Outside Services
6500 16.8 20.0 0.0 20.0Travel In-State
6600 1.8 0.0 0.0 0.0Travel Out of State
6700 0.0 0.0 0.0 0.0Food
6800 0.0 0.0 0.0 0.0Aid to Organizations and Individuals
7000 613.4 3,632.7 0.0 3,632.7Other Operating Expenses
8000 32.1 19.7 0.0 19.7Equipment
8100 0.0 0.0 0.0 0.0Capital Outlay
8600 0.0 0.0 0.0 0.0Debt Service
9000 0.0 0.0 0.0 0.0Cost Allocation
9100 52.8 0.0 0.0 0.0Transfers

5,019.4 8,997.5 0.0 8,997.5Appropriated Total:

Fund Total: 5,019.4 8,997.5 0.0 8,997.5

Program Total For Selected Funds: 5,019.4 8,997.5 0.0 8,997.5

All dollars are presented in thousands (not FTE). Page 242



Page 243



Page 244



Page 245



Page 246



Page 247



Page 248



Page 249



Page 250



Page 251



Page 252



Page 253



Page 245

Page 254



Page 255



Page 256



Page 257



Page 258



Page 259



Page 260



Page 261



Page 262



Page 263



Rent Type Agency Name Location FY 2020 Rent Fund Source Fund Share
% Total
Cost

Sq Ft 
By Fund Type Sq Ft

Anticipated 
FY 2021 Rent

COP Real Estate 100 N 15th Ave $184.5 Total 8,671 $187.6

1000 $184.5 100% 8,671
COSF Respiratory Care Examiners 1740 W Adams St $17.6 Total 986 $17.6

Office 986 $17.6
Storage 0 $0.0

2269 $17.6 100% 986
COSF Revenue 1600 W Monroe St $3,106.2 Total 182,981 $3,106.2

Office 168,678 $3,014.3
Storage 14,303 $92.0

1000 $1,227.9 40% 72,332
2500 $1.7 0% 100
1306 $3.0 0% 174
1306 $1.7 0% 100
2179 $7.6 0% 448
1993 $1,864.4 60% 109,827

COSF Revenue 402 W Congress St $242.6 Total 13,575 $242.6
Office 13,575 $242.6
Storage 0 $0.0

1000 $95.9 40% 5,366
1993 $146.7 60% 8,209

COSF Rio Nuevo  400 W Congress St $15.3 Total 856 $15.3
Office 856 $15.3
Storage 0 $0.0

$15.3 100% 856
COP RUCO 1110 W Washington $111.6 Total 5,245 $112.8

2175 $111.6 100% 5,245
COSF School Facilities  1700 W Washington St $148.6 Total 8,316 $148.6

Office 8,316 $148.6
Storage 0 $0.0

1000 $148.6 100% 8,316
COSF Secretary of State 1030 N 32nd St $325.8 Total 18,231 $325.8

Office 18,231 $325.8
Storage 0 $0.0

1000 $325.8 100% 18,231
COSF Secretary of State 1700 W Washington St $502.7 Total 28,133 $502.7

Office 28,133 $502.7
Storage 0 $0.0

1000 $502.7 100% 28,133
COSF Secretary of State 1901 W Madison $2,176.3 Total 121,784 $2,176.3

Office 121,784 $2,176.3
Storage 0 $0.0

1000 $2,176.3 100% 121,784
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Agency & Fund
Fund Split of 
Agency Total

 FY 2020   FY 2021 

1000 ‐ GENERAL FUND 100% 16,900$                16,900$               
PIA ‐ Pioneers' Home 100% 44,500$                44,500$               
PI3130 ‐ MINERS HOSP FOR DISABLED MINERS LAND  100% 44,500$                44,500$               
PMA ‐ Board of Pharmacy 100% 9,000$   9,000$  
PM2052 ‐ ARIZONA STATE BOARD OF PHARMACY  100% 9,000$   9,000$  
POA ‐ Board of Podiatry Examiners 100% 1,100$   1,100$  
PO2055 ‐ PODIATRY FUND 100% 1,100$   1,100$  
PPA ‐ Board of Executive Clemency 100% 3,600$   3,600$  
1000 ‐ GENERAL FUND 100% 3,600$   3,600$  
PRA ‐ Parks Board 100% 309,800$             309,800$            
PR2106 ‐ STATE LAKE IMPROVEMENT NON  100% 309,800$              309,800$             
PSA ‐ Department of Public Safety 100% 3,802,100$          3,802,100$         
1000 ‐ GENERAL FUND 8% 298,100$              298,100$             
PS2000 ‐ FEDERAL GRANTS 3% 111,600$              111,600$             
PS2049 ‐ DPS PEACE OFFICERS TRAINING 0% 14,600$                14,600$               
PS2085 ‐ DPS JOINT FUND ‐ CONTROL 83% 3,153,300$          3,153,300$         
PS2278 ‐ RECORDS PROCESSING FUND 0% 9,800$   9,800$  
PS2280 ‐ DRUG AND GANG ENFORCEMENT RESOURCE 
CENTER FUND 0% 5,500$   5,500$  
PS2322 ‐ DPS ADMINISTRATION 1% 20,600$                20,600$               
PS2433 ‐ FINGERPRINT CLEARANCE CARD FUND 1% 41,100$                41,100$               
PS2490 ‐ DEPARTMENT OF PUBLIC SAFETY LICENSING  0% 9,300$   9,300$  
PS2500 ‐ INTERAGENCY SERVICE AGREEMENT FUND 3% 122,500$              122,500$             
PS2518 ‐ CONCEALED WEAPONS PERMIT FUND 0% 10,400$                10,400$               
PS3123 ‐ ANTI‐RACKETEERING REVOLVING FUND 0% 1,300$   1,300$  
PS9000 ‐ INDIRECT COST RECOVERY 0% 4,000$   4,000$  
PTA ‐ Board of Physical Therapy Examiners 100% 2,100$   2,100$  
PT2053 ‐ BOARD OF PHYSICAL THERAPY FUND 100% 2,100$   2,100$  
PVA ‐ Board for Private Postsecondary Education 100% 2,500$   2,500$  
PV2056 ‐ BD FOR PRIVATE POSTSECONDARY EDU FUND 100% 2,500$   2,500$  
RBA ‐ Board of Respiratory Care Examiners 100% 1,700$   1,700$  
RB2269 ‐ BOARD OF RESPIRATORY CARE EXAMINERS 100% 1,700$   1,700$  
REA ‐ Department of Real Estate 100% 11,200$                11,200$               
1000 ‐ GENERAL FUND 100% 11,200$                11,200$               
RGA ‐ Registrar of Contractors 100% 28,100$                28,100$               
RG2406 ‐ REGISTRAR OF CONTRACTORS FUND 96% 27,000$                27,000$               
RG3155 ‐ RESIDENTIAL CONTRACTORS RECOVERY  4% 1,100$   1,100$  
RTA ‐ Arizona State Retirement System 100% 149,300$             149,300$            
RT1401 ‐ RETIREMENT SYSTEM APPROPRIATED 100% 149,300$              149,300$             
RVA ‐ Department of Revenue 100% 252,600$             252,600$            
1000 ‐ GENERAL FUND 100% 252,600$              252,600$             
SDA ‐ Schools for the Deaf and the Blind 100% 324,800$             324,800$            
SD2000 ‐ FEDERAL GRANTS 100% 324,800$              324,800$             
SFA ‐ School Facilities Board 100% 9,400$   9,400$  
1000 ‐ GENERAL FUND 100% 9,400$   9,400$  
STA ‐ Department of State ‐ Secretary of State 100% 164,400$             164,400$            
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August 28, 2020 

The Honorable Douglas A. Ducey 
Governor, State of Arizona 
1700 West Washington Street 
Phoenix, Arizona 85007 

Dear Governor Ducey: 

STATE OF ARIZONA 
Arizona Department of Revenue 

RE: FY 2021 Supplemental: Other Fund Transfers to General Fund 

Douglas A. Ducey 

Governor 

Carlton Woodruff 

Director 

In an effort to mitigate the GF shortfall, the Arizona Department of Revenue is submitting a supplemental 
request for the transfer of other State Funds to the General fund. The Department has identified available 
dollars within the following funds that are eligible for transfer: 

• Tobacco Tax and Health Care Fund
• IGA and ISA Fund RV2500

Starting in Q4 FY 2020 and continuing into FY 2021, the Department has worked with the Governor's Office 
to identify fund balances that are available to be transferred to the General Fund in FY 2021. These fund 
transfers are possible because operating costs in Q4 FY 2020 were covered by the Coronavirus Relief Fund. 
Additionally, these fund transfers will have no negative impact on agency operations. 

The Arizona Department of Revenue recognizes that the Governor is focused on maintaining the fiscal 
integrity of the State's General Fund in light of the COVID-19 Public Health Pandemic. Further, the Governor 
is uniquely positioned to collaborate across all departments, identifying and crafting the best solution that is 
appropriate for each. The Arizona Department of Revenue looks forward to working with the Governor's 
Office on these solutions during the development of the FY 2022 Executive Budget. 

s?L� 
Carlton Woodruff, 
Director 

Enclosures: 

cc: Matthew Gress, Director, OSPB 
Richard Stavneak, Director, JLBC 

1600 West Monroe Street, Phoenix Arizona 85007-2650 www.azdor.gov 
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