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E-FILING STATE INCOME TAXES MEANS FASTER PROCESSING AND REFUNDS:

ARIZONA DEPARTMENT OF REVENUE 

As the April 18th deadline for filing 2016 state income taxes approaches, Arizona taxpayers are taking advantage 

of electronic filing for their individual income tax returns. 

E-filing fits the Department of Revenue's focus to deliver better, faster, more cost effective government for 

Arizonans.  

Last year, more than 2.6 million taxpayers or 80 percent of individual tax filers, used electronic software to file 

their taxes – an increase of about 4.5 percent from 2015’s e-filings.  

Advantages of electronically filing include being easier, more secure, and a faster process than paper returns. 

 It can take up to 12 business days to process electronically filed returns, while paper returns can take up
to 8 weeks.

 A taxpayer expecting a refund through direct deposit will have it in about 7 business days once their
return is accepted, while a person who files a paper return, can expect a refund within 6-8 weeks of the
date filed.

 E-filing provides more protection from fraud as it establishes an enhanced electronic “finger print” for
each filer compared to paper returns.

Visit the Department of Revenue website to see the list of software providers that are certified to submit 

electronically filed returns with the department.  

Free File Alliance   

Low-income taxpayers and active military personnel EITC (Earned Income Tax Credit) eligible, seniors or 

students can take advantage of a partnership between the Arizona Department of Revenue and a consortium of 

tax preparation software companies private sector companies which provide free, state and federal tax 

preparation with e-filing services to qualified Arizona taxpayers. 

The Free File Alliance allows taxpayers to choose from multiple free file offerings and directs them to a private 

company’s website where they can use the free service to prepare and file their returns electronically. To take 

advantage of this program, start by using this link on the Arizona Department of Revenue website. 

Please Note: The income tax deadline is April 18th due to April 15th falling on a Saturday, and Monday, April 

17th, being an observed holiday in Washington D.C. 
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