
GTR915#4

ARIZONA DEPARTMENT OF REVENUE 

ARIZONA GENERAL TAX PROCEDURE

GTP 96-2

 

(This procedure supersedes and replaces GTR 91-5)

 

This Tax Procedure provides information and guidance regarding taxpayer use of Arizona Department of Revenue 
forms and other documents.

Tax Forms and Instructions.

1. General. Arizona tax laws require taxpayers and others to file tax returns and other information 
statements with the department and to timely pay all taxes due the state. To this end, the Department 
of Revenue annually develops and publishes forms, instructions, certificates, applications, and other 
documents for taxpayers to use in preparing and filing tax returns and other information statements.

2. Substitute Forms. Generally, use of the department's prescribed forms is required. However, as 
to any of the department's forms, there are some exceptions as set forth in this section:

a. Reproductions. The department will accept, for filing purposes, reproductions of official 
tax forms. However, the department may reject, as unacceptable, any reproduction which 
does not meet the following requirements for reproductions of official department forms:

• Locally-produced or computer-generated reproductions of tax forms must be exact 
facsimiles of the Department of Revenue forms. Advance approval of locally-produced or 
computer-generated forms must be received in accordance with procedures set forth 
herein. If a substitute form is used without approval and is returned as unacceptable, the 
taxpayer will be regarded as having failed to file a return, and penalties and interest will 
apply to the tax due with that return.

• Official forms printed on colored paper can be reproduced on white paper.

• Reproductions must be of the same size as the official forms.

• Even if the official forms are not printed in black ink, the reproductions may be in black 
ink.

• Reproductions on both sides of the paper are preferred, and all copies must have a high 
standard of legibility.

• To ensure high quality and legibility for the department's microfilmed copies, reproduced  
or computer-generated forms should be printed on a minimum of 20 lb. white bond paper 
and document thickness should not exceed .5mm.
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b. Income Taxes. The department will accept, for filing purposes, reproductions or 
computer-generated facsimiles of official corporate, individual and other income tax return 
forms, provided they meet the above general requirements for substitute forms. Advance 
approval is required.

c. Transaction Privilege and Use Taxes. The department discourages use of the 
taxpayer's own version of the department's Form TPT-1, due to law and return changes. 
However, the department will accept a taxpayer's computer-generated reproduction or 
facsimile of Form TPT-1, provided the return is an exact facsimile of the department's 
most current return form. Advance approval is required in accordance with the procedures 
set forth herein. All requirements must be met.

While responsibility for recording the correct jurisdictional and business classifications 
rests with the taxpayer, the department strives to simplify this task for the average 
taxpayer by preprinting this information based on the taxpayer's historical reporting 
patterns. The department-generated return is computer preprinted with particular reporting 
information such as the taxpayer's county and business classes. Additionally, the correct 
tax rate for the state, county and city (when applicable) is also preprinted on the return. 
For these reasons, the department discourages use of the taxpayer's own version of 
Form TPT-1.

The laws dealing with transaction privilege tax are subject to change on a monthly basis, 
as counties and cities have the ability to impose new taxes and change rates. The 
department responds to these changes by adjusting its computer programs for all 
taxpayers or by modifying the return itself. Because a taxpayer may not be aware of these 
changes, the department notifies taxpayers via the message box on the computer-
preprinted return and through insert material included with the computer-preprinted return.

If the taxpayer uses its own computer-generated return and does not correctly follow the 
law or tax rates as indicated on the department's computer-preprinted return for that 
reporting period, the taxpayer is subject to any additional tax, as well as penalties and 
interest. Under such circumstances, the department would find there is no reasonable 
cause for the penalty to be abated.

Taxpayers should not use a previous month's version of Form TPT-1 because the tax 
rates, classifications, or underlying law may have changed. Penalties and interest will 
apply to additional tax due when an incorrect amount of tax due is computed by a 
taxpayer's use of incorrect rates or an incorrect Form TPT-1.

3. Effect. Tax forms and instructions state the information which must be provided to the department 
and the manner in which information must be provided. Every person filing a return or other statement 
of information with the department shall carefully prepare the return or other statement of information, 
setting forth fully, clearly, and accurately the information required to be included. Returns and 
statements of information which have not been so prepared may not meet the requirements of law.

Nothing contained in tax forms and instructions supersedes, alters or otherwise affects provisions of 
the Arizona tax law, administrative rules, court decisions, or any other law. Instructions that are 
contrary to the mandate of existing statute do not control over the statute. Statutory tax liability is not 
extinguished by errors or lack of clarity in the department's forms or instructions, or by failure of the 
forms or instructions to address treatment required by law. If the tax forms or instructions contain an 
error, the department will attempt to communicate the correction to those affected, in an appropriate 
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and expedient manner.

Additionally, under Taxpayer's Bill of Rights, no interest or penalty shall be charged on tax found to be 
due if the deficiency is directly related to a statement in the department's tax return form or instructions 
and the statement is relied on by the taxpayer, causing the taxpayer to misapply the applicable tax law. 
The department will apply this law to all tax reporting forms and instructions created and required to be 
used after September 21, 1991.

 

4. Availability.

a. Companies developing their own forms are required to have the approval of the Community 
Activities and Publications Section prior to use of such forms. Tax practitioners and persons using a 
software program should verify that the software company has obtained approval of their forms from 
the department before using the software company's version. Alternatively, the person should request 
approval directly from the department.

When requesting approval of a computer-generated form, send your request and a printout of the form 
to:

Community Activities and Publications

Arizona Department of Revenue

1600 West Monroe

Phoenix, Arizona 85007

If you are using a particular computer software program to create your form, that information may be 
useful to the department.

b. From time to time the department may issue a tax ruling or information notice allowing for substitute 
or variant filing within specified parameters. For more information on allowable substitute forms or 
variant forms filing and for specific requests to file substitute or reproduction forms, please contact the 
Community Activities and Publications Section at the address above.

c. The public may obtain current tax forms and instructions from the department's Forms Distribution 
Unit. You may call 602-542-4260 or, toll free in Arizona, 1-800-634-6494, or fax your request to 602-
542-3756. Requests for forms may also be sent to:

Forms Distribution Unit

License and Registration

Arizona Department of Revenue

1600 West Monroe

Phoenix, Arizona 85007
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Paul Waddell, Acting Director 
Date Signed October 15, 1996

 Explanatory Notice

 The purpose of a tax ruling is to provide interpretive guidance to the general public and to department personnel. A 
tax ruling is intended to encompass issues of law which are not adequately covered in statute, case law or 
administrative rules. A tax ruling is a position statement which provides interpretation, details or supplementary 
information concerning the application of the law. Relevant statute, case law, or administrative rules, as well as a 
subsequent ruling, may modify or negate any or all of the provisions of any tax ruling. See GTP 96-1 for more 
detailed information regarding documents issued by the Department of Revenue.
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