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Managed Audit Program



• Managed audit – A full audit that reviews (but is not limited to):
taxable income, invoices/contracts/ledgers that would incur a tax
due, appropriate deductions, and other matters pertaining to both
your business and its taxability.

• This is to serve as a benefit for both the taxpayer (to get tax
reporting up to date with the state) and the state as it allows
auditors to tailor our feedback directly to your line of business.

MANAGED AUDIT PROGRAM

What is a managed audit?



• Current and valid license
• Expected liability
• Records of transactions
• Schedule to determine expected liability

Requirements



• Contact DOR requesting a managed audit.
– First option: Email TPTAuditteam@azdor.gov
– Second option: Follow steps at https://azdor.gov/business/transaction-

privilege-tax/tpt-audit

• Complete required documentation (available at link above)

• Meet with auditor conducting audit to go over expected timing to 
complete audit.

• Work with auditor regarding requested information.

Steps to request a Managed Audit

mailto:TPTAuditteam@azdor.gov
https://azdor.gov/business/transaction-privilege-tax/tpt-audit


MANAGED AUDIT PROGRAM - Required Documentation



MANAGED AUDIT PROGRAM - Required Documentation (Cont.2)



MANAGED AUDIT PROGRAM - Required Documentation (Cont. 3)



While the managed audit agreement covers the taxpayers right when
entering into an agreement there are some other important pieces that
taxpayers should be away of.

• Possible sampling. Section 3.3

• Expected outline of timeframe for when certain items can expect to
be received (for both auditors and taxpayers). Section 3.2 (Example
to follow)

• Anticipated end date. Section 3.4

• Can be voided and turned into a regular audit if not cooperating.
Section 4.2

Important take away from Managed Audit document

What do you need to know from the agreement?



MANAGED AUDIT PROGRAM - Required Documentation

Presenter Notes
Presentation Notes
This is an example of the managed audit timeline. This document is available for review on the website linked in the slide above. This example is to show the importance the department holds for accurate timing on completing a managed audit. Managed audits are expected to be done in a specific timeframe. There is flexibility in the event items take longer to review or acquire.



What is the TPT Audit process?
• Audit is assigned to an auditor.

• A letter confirming the taxpayer is under audit.

• If additional time is needed, an extension can be requested by contacting the

Audit department.

• Once the taxpayer provides documentation to audit, the auditor will review items

and determine taxability.

• Auditor will contact the taxpayer regarding outcome of audit.

• Auditor will allow for the taxpayer to provide any additional information that may

help corrections to information that the auditor found during review.

• The auditor will send final determination regarding the audit to the taxpayer.

• If no protest is filed, the audit will go on billing and the collections system will send a

bill based on the deficiency assessment, plus applicable penalties and interest.

• Taxpayers who cannot pay the full liability within 45 days have the right to request

an installment plan with ADOR’s Collection District.

TPT Managed Audit Process



Managed audits come with multiple benefits to the taxpayer that
promote accurate reporting and reward the taxpayer for working in
cooperation with the department. These benefits include:

• No penalties.
• No interest.
• Locking the audit period. (Ensures the periods will not be audited

again unless false reporting is found at a later date.)
• Partnering with the Department for your business. (You do the work,

auditors review, makes the process faster, and ensure we do not
impede on your regular business activities.)

• Does NOT waive your protest rights.

MANAGED AUDIT PROGRAM

What are the benefits to a managed audit?



Managed audits and all the required documents to request a managed
audit are currently available at the following webpage:

https://azdor.gov/business/transaction-privilege-tax/tpt-audit

At this time, the managed audit page is being improved upon for easier
taxpayer access and additional information to help promote taxpayer
interest.

Following this slide will be examples of managed audit documents.

MANAGED AUDIT PROGRAM

Where can I find more information?

https://azdor.gov/business/transaction-privilege-tax/tpt-audit


Managed audits and all the required documents to request a managed
audit are currently available at the following webpage:

https://azdor.gov/business/transaction-privilege-tax/tpt-audit

At this time, the managed audit page is being improved upon for easier
taxpayer access and additional information to help promote taxpayer
interest.

Following this slide will be examples of managed audit documents.

MANAGED AUDIT PROGRAM

Where can I find more information?

https://azdor.gov/business/transaction-privilege-tax/tpt-audit


With a managed audit being a full audit of your business we do utilize
standard audit letters in the event that the department needs to request
additional information. These can include:

• 1st request for information

• 2nd request for information

• Waivers (To lock in the audit period the managed audit is covering)

• Draft notice of proposed assessments

Additional Audit documents that may come up

Audit Documents



TPT AUDIT PROCESS (1st Request for Information)



TPT AUDIT PROCESS (2nd Request for Information)



TPT AUDIT PROCESS (Draft/Notice of Proposed Assessment)
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