
Introduction
Use this City/Town and County Primary Property Tax Visual Guide to obtain Property Tax
documentation and identify Eligible Primary Property Taxes from the website of the
county treasurer in which your Affected Real Property is located. This Visual Guide is
organized alphabetically by county. Note that all capitalized terms in this Visual Guide are
defined at the beginning of the FAQs.

IMPORTANT: As set forth in the definition of Eligible Primary Property Taxes, the primary
property taxes that are eligible for reimbursement are the primary property taxes that are
levied by the city/town or county in which your Affected Real Property is located and that
have already been paid at the time of your Application. This amount is generally
represented by one line on your property tax statement, as it is only one component of
your total property tax liability. If you include the total amount of property taxes shown on
your tax bill, your Application is subject to rejection. Examples are highlighted in yellow
for select cities/towns/counties below.

Please note that not all incorporated cities/towns levy a primary property tax, which
means that the maximum amount of reimbursement that could be currently received for a
property in such a city/town is $0. As a reminder, if your Affected Real Property is located
in an incorporated city or town that does not levy a primary property tax, you cannot apply
to the county instead of that city or town.

Click on the appropriate link below to navigate to the county in which your Affected Real
Property is located. (For Affected Real Property located in a city or town whose political
boundaries cross more than one county, make certain you know which county your
property falls within before continuing.)

Apache Gila La Paz Navajo Santa Cruz

Cochise Graham Maricopa Pima Yavapai

Coconino Greenlee Mohave Pinal Yuma

DISCLAIMER: This Visual Guide is intended for illustrative purposes only. The Arizona Department of
Revenue does not guarantee that the information provided herein is accurate, complete, or current. In
many cases, the Department has gathered information from independent sources andmade it available in
this Visual Guide, and the original information may contain errors and omissions. Errors and omissions
may also have occurred in the process of gathering, interpreting, and reporting the information. Users
should independently research, investigate, and verify all information before relying on it or in the
preparation of legal documents such as the Application. If you believe any guidance provided in this Visual
Guide is incomplete, out-of-date, or incorrect, please submit a message to aztaxhelp@azdor.gov. For
further assistance with content you find on a county website, contact the appropriate representative from
that county. By using this Visual Guide, you acknowledge that you have read this Disclaimer and that you
waive any claim you may have against the Department, as well as its officers, employees, and contractors,
arising out of your reliance on or use of the information provided herein.
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ApacheCounty
Incorporated cities/towns: Eagar, Springerville, St. Johns
Currently, no incorporated cities/towns in Apache County levy primary property taxes. Therefore,
you will not receive a reimbursement for an Application that you submit for Affected Real Property
located within one of these cities/towns, even if it is approved by the city/town. Please refer to the
“Submitting a Claim” FAQs. If your Affected Real Property is located outside of the cities/towns
listed above, please follow the instructions below.

1. Start with the Apache County Treasurer’s lookup tool. A search can be conducted by
account number, owner name, parcel number, etc.

2. Once the Search Result page is displayed, click on the account1 in the “Description”
column that corresponds with the Affected Real Property parcel (in this case,
R0031636) to view the TaxAccount page.

3. On the Tax Account page, under the “Print Forms” menu, click “Statement of Taxes
Due.” This will open theMyReports page.

1 The Search Result page may list multiple parcels/accounts, including personal property accounts if the
Named Property Owner is a business. Please note that personal property accounts are not eligible to be
included in the computation of Eligible Primary Property Taxes.
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4. On the My Reports page, click “Statement of Taxes Due” to open a PDF copy of the
Statement, a copy of which must be included with your Application.

The top section of the Statement of Taxes Due displays property taxes billed and
payments made for the last ten years. The remainder of the Statement displays
detailed information regarding the most current tax year.

5. On the Statement of Taxes Due, locate the single row listing the primary property tax
levy for APACHECOUNTY. This row (highlighted below) will be found in the last group
of taxing authority levies. All other rows (crossed out below) list levies that are not
eligible for reimbursement, because they are either primary property taxes levied by a
taxing authority other than the Subject Jurisdiction, or they are secondary property
taxes.

In this example, Apache County levied $39.31 in primary property taxes for tax year
2024. This means that $39.31 is the maximum amount of Eligible Primary Property
Taxes that the Named Property Owner could request in calendar year 2025 to be
reimbursed from Apache County.
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6. To determine whether the Named Property Owner would be able to receive the full
amount of primary property taxes levied by the Subject Jurisdiction, refer to the top
row of the “Tax Charge” section on the Statement of Taxes Due for tax year 2024. In
this example, as of the current date, the total amount of levied property tax ($401.42)
has been paid, leaving a balance due of $0.00.
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This means that if the Named Property Owner submitted an Application as of this day,
and the Application were approved, the maximum amount of Eligible Primary
Property Taxes levied by Apache County ($39.31) could be reimbursed in 2025.

7. To view and print proof of payment to submit with the Named Property Owner’s
Application, refer back to the Tax Account page and click on the appropriate link
under the “Payment Receipts” menu.
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Cochise County
Incorporated cities/towns: Benson, Bisbee, Douglas, Fredonia, Huachuca City, Sierra Vista, Tombstone,
Willcox
Italicized cities/towns do not levy a primary property tax. If your Affected Real Property is located in an
unincorporated area of the county, please see the alternate instructions in the footnote of step 3 below.

1. Start with the Cochise County Treasurer office’s lookup tool. A search can be
conducted by parcel number, owner, address, etc.

2. Once the Tax Summary page for the parcel is displayed, click on the amount levied
for the prior tax year (in this case, 2024) to view the Property Tax Statement, a copy
of which must be included with your Application.
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3. On the Property Tax Statement, locate the single row listing the primary property tax
levy for the city or town in which the Affected Real Property is located and the amount
shown in the “2024 Taxes” column.2 This row (highlighted below) will be found near
the top of the “TAX ANDOTHERCHARGESDETAIL” box and will list the name of the
city/town in the “Taxing Authority” column. All other rows (crossed out below) list
levies that are not eligible for reimbursement, because they are either primary
property taxes levied by a taxing authority other than the Subject Jurisdiction, or they
are secondary property taxes.

In the example below, the Affected Real Property is located in the City of Benson,
which levied $6,377.22 in primary property taxes for tax year 2024. This means that
$6,377.22 is the maximum amount of Eligible Primary Property Taxes that the Named
Property Owner could request in calendar year 2025 to be reimbursed from the City of
Benson, the Subject Jurisdiction.

2 For Affected Real Property located in an unincorporated area of the county only: the instructions are the
same, except that the single row listing the correct primary property tax levy would be the row labeled
“COCHISE COUNTY.”
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4. Now, refer back to the Tax Summary page to determine whether the Named Property
Owner would be able to receive the full amount of primary property taxes levied by the
Subject Jurisdiction. Click on the “Tax Paid” amount for tax year 2024, then the
Receipt icon to view and print the proof of payment to submit with the Named
Property Owner’s Application.
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5. In the example above, as of the current date, half of the $92,234.74 in total property
taxes was paid. Clicking on the “Due” amount from the Tax Summary page confirms
the amount of total property taxes for tax year 2024 that remains outstanding.

This means that if the Named Property Owner submitted an Application as of this day,
the most that could be reimbursed in 2025, if the Application were approved, is half of
$6,377.22 in primary property taxes levied by the City of Benson, or $3,188.61.

Return to Top
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Coconino County
Incorporated cities/towns: Flagstaff, Page, Sedona*, Tusayan, Williams
Italicized cities/towns do not levy a primary property tax. If your Affected Real Property is located in an
unincorporated area of the county, please see the alternate instructions in the footnote of step 5 below.
*This city/town’s boundaries cross over two counties.

1. Start on the Coconino County Treasurer’s lookup tool. A search can be conducted by
account number, owner name, parcel number, etc.

2. Once the Search Results page is displayed, click on the account3 in the
“Description” column that corresponds with the Affected Real Property parcel (in this
case, R0000152) to view the TaxAccount page.

3 The Search Results page may list multiple parcels/accounts, including personal property accounts if the
Named Property Owner is a business. Please note that personal property accounts are not eligible to be
included in the computation of Eligible Primary Property Taxes.
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3. On the Tax Account page, under the “Print Forms” menu, click “Statement of Taxes
Due.” This will open theMyReports page.

4. On the My Reports page, click “Statement of Taxes Due” to open a PDF copy of the
Statement, a copy of which must be included with your Application.

The top section of the Statement of Taxes Due displays property taxes billed and
payments made for the last ten years. The remainder of the Statement displays
detailed information regarding the most current tax year.

5. On the Statement of Taxes Due, locate the single row listing the primary property tax
levy for the city or town in which the Affected Real Property is located.4 This row

4 For Affected Real Property located in an unincorporated area of the county only: the instructions are the
same, except that the single row listing the correct primary property tax levy would be the row labeled
“COCONINOCOUNTY.”
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(highlighted below) will be found in the last group of taxing authority levies. All other
rows (crossed out below) list levies that are not eligible for reimbursement, because
they are either primary property taxes levied by a taxing authority other than the
Subject Jurisdiction, or they are secondary property taxes.

In this example, the Affected Real Property is located in the City of Flagstaff, which
levied $3,014.04 in primary property taxes for tax year 2024. This means that
$3,014.04 is the maximum amount of Eligible Primary Property Taxes that the Named
Property Owner could request in calendar year 2025 to be reimbursed from the City of
Flagstaff, the Subject Jurisdiction.

Page 13 www.azdor.gov



6. To determine whether the Named Property Owner would be able to receive the full
amount of primary property taxes levied by the Subject Jurisdiction, refer to the top
row of the “Tax Charge” section on the Statement of Taxes Due for tax year 2024. In
this example, as of the current date, half of the $40,293.76 in total property taxes has
been paid, leaving a balance due of $20,146.88.

This means that if the Named Property Owner submitted an Application as of this day,
and the Application were approved, the most that could be reimbursed in 2025 is half
of the total primary property taxes levied by the City of Flagstaff, or $1,507.02
($3,014.04 ÷ 2).

7. To view and print the proof of payment to submit with the Named Property Owner’s
Application, refer back to the Tax Account page and click on the appropriate link
under the “Payment Receipts” menu.
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Return to Top

Gila County
Incorporated cities/towns: Globe, Hayden, Miami, Payson,Star Valley, Winkelman*
Italicized cities/towns do not levy a primary property tax. If your Affected Real Property is located in an
unincorporated area of the county, please see the alternate instructions in the footnote of step 5 below.
*This city/town’s boundaries cross over two counties.

1. Start with the Gila County Treasurer’s lookup tool. A search can be conducted by
account number, owner name, parcel number, etc.

2. Once the Search Results page is displayed, click on the account5 in the
“Description” column that corresponds with the Affected Real Property parcel (in this
case, R012081) to view the TaxAccount page.

5 The Search Results page may list multiple parcels/accounts, including personal property accounts if the
Named Property Owner is a business. Please note that personal property accounts are not eligible to be
included in the computation of Eligible Primary Property Taxes.
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3. On the Tax Account page, under the “Print Forms” menu, click “Statement of Taxes
Due.” This will open theMyReports page.

4. On the My Reports page, click “Statement of Taxes Due” to open a PDF copy of the
Statement, a copy of which must be included with your Application.

The top section of the Statement of Taxes Due displays property taxes billed and
payments made for the last ten years. The remainder of the Statement displays
detailed information regarding the most current tax year.

5. On the Statement of Taxes Due, locate the single row listing the primary property tax
levy for the city or town in which the Affected Real Property is located.6 This row
(highlighted below) will be found in the last group of taxing authority levies. All other
rows (crossed out below) list levies that are not eligible for reimbursement, because
they are either primary property taxes levied by a taxing authority other than the
Subject Jurisdiction, or they are secondary property taxes.

In this example, the Affected Real Property is located in the City of Globe, which
levied $172.30 in primary property taxes for tax year 2024. This means that $172.30 is
the maximum amount of Eligible Primary Property Taxes that the Named Property
Owner could request in calendar year 2025 to be reimbursed from the City of Globe,
the Subject Jurisdiction.

6 For Affected Real Property located in an unincorporated area of the county only: the instructions are the
same, except that the single row listing the correct primary property tax levy would be the row labeled “Gila
County.”
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6. To determine whether the Named Property Owner would be able to receive the full
amount of primary property taxes levied by the Subject Jurisdiction, refer to the top
row of the “Tax Charge” section on the Statement of Taxes Due for tax year 2024. In
this example, as of the current date, half of the $1,482.22 in total property taxes has
been paid, leaving a balance due of $741.11.

This means that if the Named Property Owner submitted an Application as of this day,
and the Application were approved, the most that could be reimbursed in 2025, is half
of the total primary property taxes levied by the City of Globe, or $86.15 ($172.30 ÷ 2).
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7. To view and print proof of payment, a copy of which will need to be included with the
Named Property Owner’s Application, refer back to the Tax Account page and click
on the appropriate link under the “Payment Receipts” menu.
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GrahamCounty
Incorporated cities/towns: Pima, Safford, Thatcher
Italicized cities/towns do not levy a primary property tax. If your Affected Real Property is located in an
unincorporated area of the county, please see the alternate instructions in the footnote of step 4 below.

1. Start with the Graham County Treasurer’s lookup tool. A search can be conducted by
parcel number, name, address, etc. Upon executing a search, the fields below the
search tool will populate with the relevant property tax information.

2. With the “Taxes” tab selected, locate the row listing tax information for the tax year
prior to the calendar year for which you are submitting an Application (in this case, tax
year 2024). Note the amounts for taxes levied (circled in red below) and payments
made (circled in blue below).

In this example, as of the current date, the total amount of levied property tax
($2,192.16) has been paid, leaving a balance due of $0.00. This information must be
documented in your Application by including either a payment receipt (preferred),
which can be obtained from the County Treasurer; or a Treasury Report, which can
be downloaded by clicking on the “Other” tab; or a copy of the page below.
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3. To determine the amount of Eligible Primary Property Taxes paid to the Subject
Jurisdiction for tax year 2024, and thus the maximum amount the Named Property
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Owner can request for nuisance mitigation reimbursement in calendar year 2025,
select the “$ District Charges” tab.

4. Locate the single row listing the primary property tax levy for the city or town in which
the Affected Real Property is located.7 This row (highlighted below) will be found near
the top of the list of levies and will show the name of the city/town in the “Tax
Authority” column. All other rows (crossed out below) list levies that are not eligible
for reimbursement, because they are either primary property taxes levied by a taxing
authority other than the Subject Jurisdiction, or they are secondary property taxes.
Note that the tax type is identified in the “Tax Code Description” column.

In this example, the Affected Real Property is located in the City of Safford, which
levied $146.14 in primary property taxes for tax year 2024. This amount constitutes
the maximum amount of Eligible Primary Property Taxes that the Named Property
Owner could request in calendar year 2025 to be reimbursed from the City of Safford,
the Subject Jurisdiction. This information must be documented in your Application by
including either a copy of your Property Tax Notice or a screenshot of the page below.

5. To determine whether the Named Property Owner would be able to receive the full
amount of primary property taxes levied by the Subject Jurisdiction, refer back to the
row for tax year 2024 under the “Taxes” tab.

7 For Affected Real Property located in an unincorporated area of the county only: the instructions are the
same, except that the single row listing the correct primary property tax levy would be the row labeled
“GrahamCounty.”
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Because the total amount of levied property tax ($2,192.16) has been paid, if the
Named Property Owner submitted an Application as of this day, and the Application
were approved, the maximum amount of Eligible Primary Property Taxes levied by the
City of Safford ($146.14) could be reimbursed in 2025.
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Greenlee County
Incorporated cities/towns: Clifton, Duncan
If your Affected Real Property is located in an unincorporated area of the county, please see the alternate
instructions in the footnote of step 5 below.

1. Start with the Greenlee County Treasurer’s lookup tool. A search can be conducted by
account number, owner name, parcel number, etc.

2. Once the Search Result page is displayed, click on the account8 in the “Description”
column that corresponds with the Affected Real Property parcel (in this case,
R0004289) to view the TaxAccount page.

3. On the Tax Account page, under the “Print Forms” menu, click “Statement of Taxes
Due.” This will open theMyReports page.

8 The Search Result page may list multiple parcels/accounts, including personal property accounts if the
Named Property Owner is a business. Please note that personal property accounts are not eligible to be
included in the computation of Eligible Primary Property Taxes.
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4. On the My Reports page, click “Statement of Taxes Due” to open a PDF copy of the
Statement, a copy of which must be included with your Application.

The top section of the Statement of Taxes Due displays property taxes billed and
payments made for the last ten years. The remainder of the Statement displays
detailed information regarding the most current tax year.

5. On the Statement of Taxes Due, locate the single row listing the primary property tax
levy for the city or town in which the Affected Real Property is located.9 This row
(highlighted below) will be found in the last group of taxing authority levies. All other
rows (crossed out below) list levies that are not eligible for reimbursement, because
they are either primary property taxes levied by a taxing authority other than the
Subject Jurisdiction, or they are secondary property taxes.

In this example, the Affected Real Property is located in the Town of Duncan, which
levied $35.71 in primary property taxes for tax year 2024. This means that $35.71 is
the maximum amount of Eligible Primary Property Taxes that the Named Property
Owner could request in calendar year 2025 to be reimbursed from the Town of
Duncan, the Subject Jurisdiction.

9 For Affected Real Property located in an unincorporated area of the county only: the instructions are the
same, except that the single row listing the correct primary property tax levy would be the row labeled
“Greenlee County.”

Page 27 www.azdor.gov



6. To determine whether the Named Property Owner would be able to receive the full
amount of primary property taxes levied by the Subject Jurisdiction, refer to the top
row of the “Tax Charge” section on the Statement of Taxes Due for tax year 2024. In
this example, as of the current date, the total amount of levied property tax ($436.90)
has been paid, leaving a balance due of $0.00.

This means that if the Named Property Owner submitted an Application as of this day,
and the Application were approved, the maximum amount of Eligible Primary
Property Taxes levied by the Town of Duncan ($35.71) could be reimbursed in 2025.
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7. To view and print proof of payment, refer back to the Tax Account page and click on
the appropriate link under the “Payment Receipts” menu. Remember to include a
copy of the proof of payment with the Named Property Owner’s Application.
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La Paz County
Incorporated cities/towns: Parker, Quartzsite
Currently, no incorporated cities/towns in La Paz County levy primary property taxes. Therefore,
you will not receive a reimbursement for an Application that you submit for Affected Real Property
located within one of these cities/towns, even if it is approved by the city/town. Please refer to the
“Submitting a Claim” FAQs. If your Affected Real Property is located outside of the cities/towns
listed above, please follow the instructions below.

1. Start with the La Paz County Treasurer’s lookup tool. A search can be conducted by
account number, owner name, parcel number, etc.

2. Once the Search Results page is displayed, click on the account10 in the
“Description” column that corresponds with the Affected Real Property parcel (in this
case, R0009673) to view the TaxAccount page.

3. On the Tax Account page, under the “Print Forms” menu, click “Statement of Taxes
Due.” This will open theMyReports page.

10 The Search Results pagemay list multiple parcels/accounts, including personal property accounts if the
Named Property Owner is a business. Please note that personal property accounts are not eligible to be
included in the computation of Eligible Primary Property Taxes.
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4. On the My Reports page, click “Statement of Taxes Due” to open a PDF copy of the
Statement, a copy of which must be included with your Application.

The top section of the Statement of Taxes Due displays property taxes billed and
payments made for the last ten years. The remainder of the Statement displays
detailed information regarding the most current tax year.

5. On the Statement of Taxes Due, locate the single row listing the primary property tax
levy for LA PAZ COUNTY. This row (highlighted below) will be found in the last group
of taxing authority levies. All other rows (crossed out below) list levies that are not
eligible for reimbursement, because they are either primary property taxes levied by a
taxing authority other than the Subject Jurisdiction, or they are secondary property
taxes.

In this example, La Paz County levied $1,583.12 in primary property taxes for tax year
2024. This means that $1,583.12 is the maximum amount of Eligible Primary Property
Taxes that the Named Property Owner could request in calendar year 2025 to be
reimbursed from La Paz County.
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6. To determine whether the Named Property Owner would be able to receive the full
amount of primary property taxes levied by the Subject Jurisdiction, refer to the top
row of the “Tax Charge” section on the Statement of Taxes Due for tax year 2024. In
this example, as of the current date, the total amount of levied property tax
($5,695.00) has been paid, leaving a balance due of $0.00.

This means that if the Named Property Owner submitted an Application as of this day,
and the Application were approved, the maximum amount of Eligible Primary
Property Taxes levied by La Paz County ($1,583.12) could be reimbursed in 2025.
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7. To view and print proof of payment, refer back to the Tax Account page and click on
the appropriate link under the “Payment Receipts” menu. A copy of the proof of
payment should be included in the Named Property Owner’s Application package.
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MaricopaCounty
Incorporated cities/towns: Apache Junction*, Avondale, Buckeye, Carefree, Cave Creek, Chandler, El
Mirage, Fountain Hills, Gila Bend,Gilbert, Glendale, Goodyear,Guadalupe, Litchfield Park,Mesa, Paradise
Valley, Peoria*, Phoenix, Queen Creek*, Scottsdale, Surprise, Tempe, Tolleson, Wickenburg*, Youngtown
Italicized cities/towns do not levy a primary property tax. If your Affected Real Property is located in an
unincorporated area of the county, please see the alternate instructions in the footnote of step 3 below.
*This city/town’s boundaries cross over two counties.

1. Start with the Maricopa County Treasurer’s lookup tool. A search can be conducted
by name, address, parcel number, etc.

2. Once the Tax Summary page for the parcel is displayed, click on “Most Recent Tax
Document” to download and view a PDF copy of the statement of taxes, a copy of
which must be included with your Application.
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3. On the second page of the statement of taxes, locate the single row listing the primary
property tax assessment for the city or town in which the Affected Real Property is
located and the column listing the “2024 AMOUNT.”11 This row (highlighted below)
will be found in the second group of taxing authority assessments. All other rows
(crossed out below) list assessments that are not eligible for reimbursement,
because they are either primary property taxes levied by a taxing authority other than
the Subject Jurisdiction, or they are secondary property taxes.

In this example, the Affected Real Property is located in the City of Glendale, which
assessed $145.38 in primary property taxes for tax year 2024. This means that
$145.38 is the maximum amount of Eligible Primary Property Taxes that the Named
Property Owner could request in calendar year 2025 to be reimbursed from the City of
Glendale, the Subject Jurisdiction.

4. To determine whether the Named Property Owner would be able to receive the full
amount of primary property taxes assessed by the Subject Jurisdiction, refer back to

11 For Affected Real Property located in an unincorporated area of the county only: the instructions are the
same, except that the single row listing the correct primary property tax levy would be the row labeled
“General County Fund.”
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the Tax Summary page. Under “2024 Tax Due,” note the amounts for “Assessed
Tax” (circled in red below) and “Tax Paid” (circled in blue below).

In this example, as of the current date, the total amount of assessed property tax
($4,753.38) has been paid, leaving a balance due of $0.00. This means that if the
Named Property Owner submitted an Application as of this day, and the Application
were approved, the maximum amount of Eligible Primary Property Taxes assessed by
the City of Glendale ($145.38) could be reimbursed in 2025.

5. To view and print proof of payment, open the dropdownmenu under “Tax Information”
and click on “Tax Receipt.”

Page 38 www.azdor.gov



6. Adjust the “Start Date,” if necessary, to capture the relevant time period, then click the
“Create Tax Receipt” button, and then the “Print Tax Receipt" button. A copy of the
TaxReceiptmust be included in the Named Property Owner’s Application package.

Return to Top
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MohaveCounty
Incorporated cities/towns:Bullhead City,Colorado City, Kingman, Lake Havasu City
Italicized cities/towns do not levy a primary property tax. If your Affected Real Property is located in an
unincorporated area of the county, please see the alternate instructions in the footnote of step 5 below.

1. Start with the Mohave County Treasurer’s lookup tool. A search can be conducted by
account number, owner name, parcel number, etc.

2. Once the Search Results page is displayed, click on the account12 in the
“Description” column that corresponds with the Affected Real Property parcel (in this
case, R0260451) to view the TaxAccount page.

3. On the Tax Account page, under the “Print Forms” menu, click “Statement of Taxes
Due.” This will open theMyReports page.

12 The Search Results pagemay list multiple parcels/accounts, including personal property accounts if the
Named Property Owner is a business. Please note that personal property accounts are not eligible to be
included in the computation of Eligible Primary Property Taxes.
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4. On the My Reports page, click “Statement of Taxes Due” to open a PDF copy of the
Statement, a copy of which must be included with your Application.

The top section of the Statement of Taxes Due displays property taxes billed and
payments made for the last ten years. The remainder of the Statement displays
detailed information regarding the most current tax year.

5. On the Statement of Taxes Due, locate the single row listing the primary property tax
levy for the city or town in which the Affected Real Property is located.13 This row
(highlighted below) will be found in the last group of taxing authority levies. All other
rows (crossed out below) list levies that are not eligible for reimbursement, because
they are either primary property taxes levied by a taxing authority other than the
Subject Jurisdiction, or they are secondary property taxes.

In this example, the Affected Real Property is located in Lake Havasu City, which
levied $1,221.00 in primary property taxes for tax year 2024. This means that
$1,221.00 is the maximum amount of Eligible Primary Property Taxes that the Named
Property Owner could request in calendar year 2025 to be reimbursed from Lake
Havasu City, the Subject Jurisdiction.

13 For Affected Real Property located in an unincorporated area of the county only: the instructions are the
same, except that the single row listing the correct primary property tax levy would be the row labeled
“MOHAVECOUNTY.”
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6. To determine whether the Named Property Owner would be able to receive the full
amount of primary property taxes levied by the Subject Jurisdiction, refer to the top
row of the “Tax Charge” section on the Statement of Taxes Due for tax year 2024. In
this example, as of the current date, the total amount of levied property tax
($14,373.00) has been paid, leaving a balance due of $0.00.

This means that if the Named Property Owner submitted an Application as of this day,
and the Application were approved, the maximum amount of Eligible Primary
Property Taxes levied by Lake Havasu City ($1,221.00) could be reimbursed in 2025.
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7. To view and print proof of payment, refer back to the Tax Account page and click on
the appropriate link under the “Payment Receipts” menu. A copy of the proof of
payment must be included in the Named Property Owner’s Application package.
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Navajo County
Incorporated cities/towns: Holbrook, Pinetop-Lakeside, Show Low, Snowflake, Taylor, Winslow
Italicized cities/towns do not levy a primary property tax. If your Affected Real Property is located in an
unincorporated area of the county, please see the alternate instructions in the footnote of step 4 below.

1. Start with the Navajo County Treasurer’s lookup tool. A search can be conducted by
parcel number, name, address, etc. Upon executing a search, the fields below the
search tool will populate with the relevant property tax information.

2. With the “Taxes” tab selected, locate the row listing tax information for the tax year
prior to the calendar year for which you are submitting an Application (in this case, tax
year 2024). Note the amounts for taxes levied (circled in red below) and payments
made (circled in blue below).

In this example, as of the current date, the total amount of levied property tax
($1,368.30) has been paid, leaving a balance due of $0.00. This information must be
documented in your Application by including either a payment receipt (preferred),
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which can be obtained from the County Treasurer; or a Tax Report, which can be
downloaded by clicking on the “Other” tab; or a copy of the page below.
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3. To determine the amount of Eligible Primary Property Taxes paid to the Subject
Jurisdiction for tax year 2024, and thus the maximum amount the Named Property
Owner can request for nuisance mitigation reimbursement in calendar year 2025,
select the “$ District Charges” tab.
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4. Locate the single row listing the primary property tax levy for the city or town in which
the Affected Real Property is located.14 This row (highlighted below) will be found near
the top of the list of levies and will show the name of the city/town in the “Tax
Authority” column. All other rows (crossed out below) list levies that are not eligible
for reimbursement, because they are either primary property taxes levied by a taxing
authority other than the Subject Jurisdiction, or they are secondary property taxes.
Note that the tax type is identified in the “Tax Code Description” column.

In this example, the Affected Real Property is located in the City of Winslow, which
levied $195.91 in primary property taxes for tax year 2024. This amount constitutes
the maximum amount of Eligible Primary Property Taxes that the Named Property
Owner could request in calendar year 2025 to be reimbursed from the City of Winslow,
the Subject Jurisdiction. This information must be documented in your Application by
including either a copy of your Property Tax Notice or a screenshot of the page below.

5. To determine whether the Named Property Owner would be able to receive the full
amount of primary property taxes levied by the Subject Jurisdiction, refer back to the
row for tax year 2024 under the “Taxes” tab.

14 For Affected Real Property located in an unincorporated area of the county only: the instructions are the
same, except that the single row listing the correct primary property tax levy would be the row labeled
“Navajo County.”
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Because the total amount of levied property tax ($1,368.30) has been paid, if the
Named Property Owner submitted an Application as of this day, and the Application
were approved, the maximum amount of Eligible Primary Property Taxes levied by the
City of Winslow ($195.91) could be reimbursed in 2025.

Return to Top
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PimaCounty
Incorporated cities/towns:Marana*,Oro Valley, Sahuarita, South Tucson, Tucson
Italicized cities/towns do not levy a primary property tax. If your Affected Real Property is located in an
unincorporated area of the county, please see the alternate instructions in the footnote of step 5 below.
*This city/town’s boundaries cross over two counties.

1. Start with the Pima County Treasurer’s lookup tool. A search can be conducted by
parcel number, taxpayer name, address, etc.

2. Once the REAL PROPERTY SEARCH RESULTS window is displayed, click on the
parcel or account number15 below the “STATE CODE” column that corresponds with
the Affected Real Property parcel (in this case, 117160030) to view the Property
Details page.

15 The search results page may list multiple parcels/accounts, including personal property accounts if the
Named Property Owner is a business. Please note that personal property accounts are not eligible to be
included in the computation of Eligible Primary Property Taxes.
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3. On the Property Details page, under the “Yearly Payment History” section, click the
“+” sign that corresponds with the tax year prior to the calendar year for which you are
submitting an Application (in this case, tax year 2024). This will open a window
displaying the relevant property tax information.

4. On the Property Details page, click on the “2024 Tax Statement” icon to open the
Property Tax Statement, a copy of which must be included with your Application.

5. On the Property Tax Statement, locate the row or rows listing the primary property
tax levies for the city or town in which the Affected Real Property is located.16 In this
example, the Affected Real Property is located in the City of Tucson, and there are two

16 For Affected Real Property located in an unincorporated area of the county only: the instructions are the
same, except that the single row listing the correct primary property tax levy would be the row labeled
“PIMA COUNTY PRI.”
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rows (highlighted below) listing primary property tax levies that are eligible for
reimbursement: the primary property tax for the City of Tucson ($316.85) and the
primary property tax for the City of Tucson tort fund ($13.57). All other rows (crossed
out below) list levies that are not eligible for reimbursement, because they are either
primary property taxes levied by a taxing jurisdiction other than the Subject
Jurisdiction, or they are secondary property taxes. Note that the tax type is identified
in the “JURISDICTION” column by the abbreviations “PRI” (primary) and “SEC”
(secondary).

This means that $330.42 ($316.85 + $13.57) is the maximum amount of Eligible
Primary Property Taxes that the Named Property Owner could request in calendar
year 2025 to be reimbursed from the City of Tucson, the Subject Jurisdiction.

To determine whether the Named Property Owner would be able to receive the full
amount of primary property taxes levied by the Subject Jurisdiction, refer back to the
Property Details page. Note the amounts under the columns labeled “TAX DUE”
(circled in red below) and “TAX PAID” (circled in blue below). In this example, as of the
current date, half of the total amount of levied property tax has been paid, leaving a
balance due of $7,082.68.This means that if the Named Property Owner submitted an
Application as of this day, and the Application were approved, the most that could be
reimbursed is half of the total primary property taxes levied by the City of Tucson, or
$165.21 ($330.42 ÷ 2).
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This information must be documented in your Application by including either a
payment receipt (preferred), which can be obtained from the County Treasurer, or a
copy of the page below.

Return to Top
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Pinal County
Incorporated cities/towns: Apache Junction*, Casa Grande, Coolidge, Eloy, Florence, Kearny,
Mammoth,Marana*, Maricopa, Queen Creek*, Superior, Winkelman*
Italicized cities/towns do not levy a primary property tax. If your Affected Real Property is located in an
unincorporated area of the county, please see the alternate instructions in the footnote of step 5 below.
*This city/town’s boundaries cross over two counties.

1. Start with the Pinal County Treasurer’s lookup tool. A search can be conducted by
parcel number, owner, address, etc.

2. Upon executing a search, the Tax Summary page will be displayed. Locate the row
listing tax information for the tax year prior to the calendar year for which you are
submitting an Application (in this case, tax year 2024). Note the amounts for taxes
levied (circled in red below) and payments made (circled in blue below). In this
example, as of the current date, half of the $166,736.64 in total property taxes has
been paid, leaving a balance due of $83,368.32.
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3. On the Tax Summary page, click “View My Tax Bill” to open the Tax Bill / Payment
Coupon page.

4. On the Tax Bill / Payment Coupon page, ensure the correct tax year is selected in
the “Tax Year” drop down menu (in this case, tax year 2024), and then click “View Tax
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Bill” to download and view a PDF copy of the Property Tax Statement, a copy of
which must be included with your Application.

5. On the Property Tax Statement, locate the single row listing the primary property tax
levy for the city or town in which the Affected Real Property is located and the amount
shown in the “2024 TAX” column.17 The proper row (highlighted below) will be found
near the top of the list of levies and will show the name of the city/town in the “TAX
AUTHORITY” column. All other rows (crossed out below) list levies that are not
eligible for reimbursement, because they are either primary property taxes that were
levied by a tax authority other than the Subject Jurisdiction, or they are secondary
property taxes. Note that the tax type is identified in the “LEVY” column by the
abbreviations “PRM” (primary) and “SEC” (secondary).

17 For Affected Real Property located in an unincorporated area of the county only: the instructions are the
same, except that the two rows listing the correct primary property tax levies would be the rows labeled
“Pinal County” and identified with PRM in the “LEVY” column.

Page 56 www.azdor.gov



In this example, the Affected Real Property is located in the City of Maricopa, which
levied $33,814.02 in primary property taxes for tax year 2024. This amount
constitutes the maximum amount of Eligible Primary Property Taxes that the Named
Property Owner could request in calendar year 2025 to be reimbursed from the City of
Maricopa, the Subject Jurisdiction.

However, as seen previously on the Tax Summary page, only half of the total amount
of levied property taxes has been paid to the Subject Jurisdiction thus far. This means
that if the Named Property Owner submitted an Application as of this day, and the
Application were approved, the most that could be reimbursed is half of the total
primary property taxes levied by the City of Maricopa, or $16,907.01 ($33,814.02 ÷ 2).

6. To view and print proof of payment, refer back to the Tax Summary page and click the
“Tax Paid” amount for tax year 2024, then the Receipt icon. A copy of the proof of
payment must be included in the Named Property Owner’s Application package.
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Santa Cruz County
Incorporated cities/towns: Nogales, Patagonia
Currently, no incorporated cities/towns in Santa Cruz County levy primary property taxes.
Therefore, you will not receive a reimbursement for an Application that you submit for Affected
Real Property located within one of these cities/towns, even if it is approved by the city/town.
Please refer to the “Submitting a Claim” FAQs. If your Affected Real Property is located outside of
the cities/towns listed above, please follow the instructions below.

1. Start with the Santa Cruz County Treasurer’s lookup tool. A search can be conducted
by parcel number, name, address, etc. Upon executing a search, the fields below the
search tool will populate with the relevant property tax information.

2. With the “Taxes” tab selected, locate the row listing tax information for the tax year
prior to the calendar year for which you are submitting an Application (in this case, tax
year 2024). Note the amounts for taxes levied (circled in red) and payments made
(circled in blue).

In this example, as of the current date, the total amount of levied property tax
($56,621.76) has been paid, leaving a balance due of $0.00. This information must be
documented in your Application by including either a payment receipt (preferred),
which can be obtained from the County Treasurer; or a Treasury Report, which can
be downloaded by clicking on the “Other” tab; or a copy of the page below.
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3. To determine the amount of Eligible Primary Property Taxes paid to the Subject
Jurisdiction for tax year 2024, and thus the maximum amount the Named Property
Owner can request for nuisance mitigation reimbursement in calendar year 2025,
select the “$ District Charges” tab.

4. Locate the single row listing the primary property tax levy for SANTA CRUZCOUNTY.
This row (highlighted below) will be found near the top of the list of levies. All other
rows (crossed out below) list levies that are not eligible for reimbursement, because
they are either primary property taxes levied by a tax authority other than the Subject
Jurisdiction, or they are secondary property taxes. Note that the tax type is identified
in the “Tax Code Description” column.

In this example, Santa Cruz County levied $18,196.36 in primary property taxes for
tax year 2024. This amount constitutes the maximum amount of Eligible Primary
Property Taxes that the Named Property Owner could request in calendar year 2025
to be reimbursed from Santa Cruz County. This information must be documented in
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your Application by including either a copy of your Property Tax Notice or a
screenshot of the page below.

5. To determine whether the Named Property Owner would be able to receive the full
amount of primary property taxes levied by the Subject Jurisdiction, refer back to the
row for tax year 2024 under the “Taxes” tab.

Because the total amount of levied property tax ($56,621.76) has been paid, if the
Named Property Owner submitted an Application as of this day, and the Application
were approved, the maximum amount of Eligible Primary Property Taxes levied by
Santa Cruz County ($18,196.36) could be reimbursed in 2025.

Return to Top
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Yavapai County
Incorporated cities/towns: Jerome, Peoria*, Prescott, Prescott Valley, Sedona*, Wickenburg*
Italicized cities/towns do not levy a primary property tax. If your Affected Real Property is located in an
unincorporated area of the county, please see the alternate instructions in the footnote of step 5 below.
*This city/town’s boundaries cross over two counties.

1. Start with the Yavapai County Treasurer’s lookup tool. A search can be conducted by
parcel number, owner, address, etc.

2. Upon executing a search, the Tax Summary page will be displayed. Locate the row
listing tax information for the tax year prior to the calendar year for which you are
submitting an Application (in this case, tax year 2024). Note the amounts for taxes
levied (circled in red below) and payments made (circled in blue below).

In this example, as of the current date, the total amount of levied property tax
($8,338.84) has been paid, leaving a balance due of $0.00.
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3. On the Tax Summary page, click “View My Tax Bill” to open the Tax Bill / Payment
Coupon page.

4. On the Tax Bill / Payment Coupon page, ensure the correct tax year is selected in
the “Tax Year” drop down menu (in this case, tax year 2024), and then click “View Tax
Bill” to download and view a PDF copy of the Property Tax Statement, a copy of
which must be included with your Application.

5. On the Property Tax Statement, locate the single row listing the primary property tax
levy for the city or town in which the Affected Real Property is located and the amount
shown in the “2024 TAX” column.18 The proper row (highlighted below) will be found
near the top of the list of levies and will show the name of the city/town in the “TAX
AUTHORITY” column. All other rows (crossed out below) list levies that are not
eligible for reimbursement, because they are either primary property taxes that were

18 For Affected Real Property located in an unincorporated area of the county only: the instructions are the
same, except that the single row listing the correct primary property tax levy would be the row labeled
“YAVAPAI COUNTY.”

Page 64 www.azdor.gov



levied by a tax authority other than the Subject Jurisdiction, or they are secondary
property taxes. Note that the tax type is identified in the “LEVY” column by the
abbreviations “PRM” (primary) and “SEC” (secondary).

In this example, the Affected Real Property is located in the City of Prescott, which
levied $327.88 in primary property taxes for tax year 2024. This amount constitutes
the maximum amount of Eligible Primary Property Taxes that the Named Property
Owner could request in calendar year 2025 to be reimbursed from the City of
Prescott, the Subject Jurisdiction.

6. To determine whether the Named Property Owner would be able to receive the full
amount of primary property taxes levied by the Subject Jurisdiction, refer back to the
Tax Summary page.

Because the total amount of levied property tax ($8,338.84) has been paid, if the
Named Property Owner submitted an Application as of this day, and the Application
were approved, the total amount of Eligible Primary Property Taxes levied by the City
of Prescott ($327.88) could be reimbursed in 2025.
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7. To view and print proof of payment, from the Tax Summary page, click the “Tax Paid”
amount for tax year 2024, then the Receipt icon. A copy of the proof of payment must
be included with the Named Property Owner’s Application package.
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YumaCounty
Incorporated cities/towns: San Luis, Somerton,Wellton, Yuma
Italicized cities/towns do not levy a primary property tax. If your Affected Real Property is located in an
unincorporated area of the county, please see the alternate instructions in the footnote of step 5 below.

1. Start with the Yuma County Treasurer’s lookup tool. A search can be conducted by
account number, owner name, parcel number, etc.

2. Once the Search Results page is displayed, click on the account19 in the
“Description” column that corresponds with the Affected Real Property parcel (in this
case, R0034823) to view the TaxAccount page.

19 The Search Results pagemay list multiple parcels/accounts, including personal property accounts if the
Named Property Owner is a business. Please note that personal property accounts are not eligible to be
included in the computation of Eligible Primary Property Taxes.
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3. On the Tax Account page, under the “Print Forms” menu, click “Statement of Taxes
Due.” This will open theMyReports page.

4. On the My Reports page, click “Statement of Taxes Due” to open a PDF copy of the
Statement, a copy of which must be included with your Application.

The top section of the Statement of Taxes Due displays property taxes billed and
payments made for the last ten years. The remainder of the Statement displays
detailed information regarding the most current tax year.

5. On the Statement of Taxes Due, locate the single row listing the primary property tax
levy for the city or town in which the Affected Real Property is located.20 This row
(highlighted below) will be found in the last group of taxing authority levies. All other
rows (crossed out below) list levies that are not eligible for reimbursement, because
they are either primary property taxes levied by a taxing authority other than the
Subject Jurisdiction, or they are secondary property taxes.

In this example, the Affected Real Property is located in the City of Yuma, which levied
$806.41 in primary property taxes for tax year 2024. This means that $806.41 is the

20 For Affected Real Property located in an unincorporated area of the county only: the instructions are the
same, except that the single row listing the correct primary property tax levy would be the row labeled
“YUMACOUNTY PRIMARY.”

Page 69 www.azdor.gov



maximum amount of Eligible Primary Property Taxes that the Named Property Owner
could request in calendar year 2025 to be reimbursed from the City of Yuma, the
Subject Jurisdiction.

6. To determine whether the Named Property Owner would be able to receive the full
amount of primary property taxes levied by the Subject Jurisdiction, refer to the top
row of the “Tax Charge” section on the Statement of Taxes Due for tax year 2024. In
this example, as of the current date, half of the $4,584.96 in total property taxes has
been paid, leaving a balance due of $2,292.48.
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This means that if the Named Property Owner submitted an Application as of this day,
and the Application were approved, the most that could be reimbursed in 2025, is half
of the total primary property taxes levied by the City of Yuma, or $403.21 ($806.41 ÷
2).

7. To view and print proof of payment, refer back to the Tax Account page and click on
the appropriate link under the “Payment Receipts” menu. A copy of the proof of
payment must be included with the Named Property Owner’s Application package.
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