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Unclaimed Property 

Updates

➢ Unclaimed Property Reporting information

➢ Improvements

➢ How much did we return?



What is Unclaimed Property?
Unclaimed Property is a financial asset owed to an individual or business. Property 
is considered unclaimed when there has been no owner contact for a specified 
period of time, usually between 1 and 3 years.

Examples:
➢ Checks
➢ Safe deposit box
➢ Financial securities
➢ Checking account



Reporting Unclaimed Property
When to Report
➢ Most entities report by November 1.
➢ Insurance companies report by May 1.

Contact Owners
➢ Perform Due Diligence mailing 120 days prior to report.

Reporting
➢ Accept electronic reports via CD, DVD, or USB flash drive. 
➢ The reports must be in NAUPA Standard Electronic File Format.
➢ ADOR accepts payment by check and wire transfer.
➢ Review Publication 651: Unclaimed Property Reporting Manual.



Voluntary Disclosure

➢ The Voluntary Disclosure Program is an initiative to encourage companies that 
have not previously reported to begin complying with unclaimed property 
reporting requirements.

➢ The State will not assess penalties or interest on property reported through the 
Voluntary Disclosure Program.



Unclaimed Property

Improvements



Spreading the Word

➢ Annual auction
➢ Unclaimed Property Day
➢ Small Business Week
➢ Good Morning America



Claim Form Improvement
Improvement Steps

➢ Identified future state process flow

➢ Benchmarked other state forms

➢ Conducted “Voice Of the Customer” 
survey

○ Duplicative information
○ Wall of text
○ Hard to fill out



Duplicative Information
Claim for Deceased Owner ACOPP



Wall of Text

➢ Full page 2 of text

➢ Tried to explain every scenario

➢ Caused confusion leading to increased 
customer contact



Claim Form Improvement
New Claim Form

Final Improvement
➢ Natural progression of claim process

➢ Reduced number of questions being 
asked to our customer

➢ Provides checklist to help customer 
provide needed information

https://azdor.gov/sites/default/files/document/FORMS_UNCLAIMEDPROPERTY_600UP.pdf


How Much Did We Return?

In the last year, the Department of 
Revenue and the State of Arizona:

➢ 70% increase in claims processed.

➢ 45% increase in amount returned.

➢ Record $88 million going back to 
Arizona citizens.



Questions?
MissingMoney.com



Thank you!

Arizona Department of Revenue


