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Unclaimed Property

Updates
> Unclaimed Property Reporting information

> |mprovements

> How much did we return?




What is Unclaimed Property?

Unclaimed Property is a financial asset owed to an individual or business. Property
is considered unclaimed when there has been no owner contact for a specified
period of time, usually between 1 and 3 years.

Examples:

Checks

Safe deposit box
Financial securities
Checking account
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Reporting Unclaimed Property

When to Report

>
>

Most entities report by November 1.
Insurance companies report by May 1.

Contact Owners

>

Perform Due Diligence mailing 120 days prior to report.

Reporting

Accept electronic reports via CD, DVD, or USB flash drive.

The reports must be in NAUPA Standard Electronic File Format.
ADOR accepts payment by check and wire transfer.

Review Publication 651: Unclaimed Property Reporting Manual.

>

>
>
>




Voluntary Disclosure

> The Voluntary Disclosure Program is an initiative to encourage companies that
have not previously reported to begin complying with unclaimed property
reporting requirements.

> The State will not assess penalties or interest on property reported through the
Voluntary Disclosure Program.




Unclaimed Property

Improvements




Spreading the Word

Servmg Taxpayers!

~. NATIONAL ASSOCIATION OF
UNCLAIMED PROPERTY ADMINISTRATORS

DEPARTMENT OF REVENUE

Annual auction
Unclaimed Property Day
Small Business Week
Good Morning America
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Claim Form Improvement

Improvement Steps
> |dentified future state process flow
> Benchmarked other state forms

> Conducted “Voice Of the Customer”

survey
o Duplicative information
o Wall of text
o Hard to fill out




Duplicative Information

Claim for Deceased Owner

Arizona Department of Revenue
600B Claim for Unclaimed Property - Deceased Owner
Mail fo: Arzona Department of Revenue * Uncigimed Property Unit » PO Box 29026 * Phoenix, AZ 850358-7026
€email fo: UnciaimedProperty@azdor.gov * This form requires @ physical signature.
You must read page 2, which may be on the reverse side, before completing this form.

‘Arizona Property ID Number of 3 brief description of the property you are Ciaiming W

Criginal Unciaimed Propery Owner's Name(s) v

Original Unciaimed Property Owner's Social Securfy NUTDE" of TIX IGeniécation NUmDer(s) ¥

Original Unciaimed Properyy Owner's AdGress 35 fepored by the Hoer v

Claimants Name v

‘Claimants Social Security Number v I Cigimant's Date of Sirth W

[ 1
Email Agaress v J elephons Number v

Address whete you would like comespondence, inclading payment. s

“City ortown Sty ZPCote y

ACOPP

Affidavit for Collection of Personal Property

Mail to: Arizona Depariment of Revenue * Unclaimed Property Urit = PO Box 20026 * Phoenix, AZ

1 |viease print or type your answers to each question:
1a. Name of Decegent ¥

1b. Date of Deatn

1d. Spouse’s Date of Death

1c. Name of Decegents Spouse W
(if now decreased)

] Not married at time of death

Attach the decedent’s death certificate to this affidavit.

2 |An answer for each question in Section 2 is required. Carefully read the instructions for questions answered, “Yes”.

2a. Did the Oecedent nave
RS. §§14-2501 to

vaik will 35 defined by TINo T Yzs.attach a complets copy of the valid will and trust
If one Is mentionad in the wit. Payment will be Issued par

YES  ine tems of e wintrust
2B, 15 an 3ppiIcation Tor SPPOMEMENt Of Personal reprecentatve Pending. [ No ¥ YES'. 0Ny e 3seigned personal representatve may
or has 3 personal representative been appointed? = ciam. Attach a copy of your Letters of Offics certified
Yes  atnin 60 daye
2. Was Ihe value O 3l personal property I e Geceaent’s esiaie T No T XEE. e Siale Of ANZOna requies Probate for s eemte
wherever located, 1855 liens and encumdrances, valued above = Attach the certified Decree of Distribution for a ciossd
$75,000 at the date of death or date of aMdawit, pursuant to YeS  catats or. oncs probats has been Intiatsd. the parsonal
ARS. §§14-3971(B)2) 1o 14-3971(B)2)b)? representative may claim; see 20.

| undessiand Mat Atizona Form 17-5509 titied Afiaavit for Coliection of Personai Property i required to support my claim and alow ior |

payment | have included Mat executsd and NotaAzsd ciaim with the evidence | am submiting o
33, The Decedent Nas 3 vaid Wil 35 Gefined by AR.S. §514-2501-25177 Yes B | #yes. atiach 3 complete Copy Of the vahid Wil
O and Trust, ¥ one is mentioned in e Vit
30. An application for Representative has been grantd of i pending? yes P | 25 only me assignec Personal
Ino | Representative may ciaim. Attsch a copy of
your Letiers of Ofice certified within 60 days.
3C. The value of the DECedent's esiale WHEfever I0Catad, 1255 NS and encumdrances, 15 Yes P | F4ES e St of ANiZona requres probate for
valued above seventy-five Mousand dolars ($75,000) at e Gae of ther ceath of date of CIne s estate. Once probate has been intiated
asigavit pursuantio AR.S. §§14-3971 114-3971(8)2)0)? the Section wil reiease M property 1o Me court
apponiec Personal Representoive.

oy rop o, | 2o X Zons T DarmEss Tor ant
omal cims ad ioss cost txlnges:md Emwﬂm(mesma ofmmmy the sad prope itsrefusal

reafte to pays sad propety or any gt threo 1 any other persanis). | ag7ee hat ,for any reason, it ount hat | am ot entbed t payment | receive as 2
resultofts cam or | recenve 2 dupicate payment, | wil mmmews‘:heAnzﬂ-JDepmmrrchmwnm&n15day<dde'mrd | swear and aftest that

all claims, ass
Furthermare, | swear and acknowisdge that any fase stalements morde in th's clim subiects me o penalies reced o pe-m and the sukomation of perury.

Claimant’s Signature a Date &
Claimant’s Signature 4 Date a
STATECF

DANDSWORNSEFOREMETHIS _____DAYOF (NOTARY SEAL)

PRINT NAVE OF SIGNOR NOTARY FUBLIC

ADOR 10591 (521) Page 1072

3 |choose one option in Section 3, and provide the requested information:

{77 %3 TG0 eI of I GEGEdEnt, | M CAMING I BaYMent of e GeCed=Es pErsanal proDeny Deld Dy the ATZGna Depariment of
Revenue's Unciaimed Property Unit that | am entitied 1o because of my relationship to the decadent of:

Your relationship to the decedent »
Thereby unconaitionaly and ITEvoCably 36ign, grant, and ranster 3
3b. the Artzona Department of Revenue's Unclaimed Property Un I

its, tibe, Inerest, and obAgaton In at ul
name of the decadent to:

Name of heir you are assigning to »
Each heir that wishes to assign their rights must fully complete this affidavit, choose option 3b, and name the heir they wish to
assign rights to. The heir accepting payment must file a daim and provide supporting evidence including their own affidavit.

4 |(Please print or type your answers to each question:

Name of Decedent's Descendants (chicren, grandchildren, eic ) 4b_ Relationship 4c_Relabonship 4d_Date of Death
[ Decedent had no chiidren to Decadent to You (¥ now deceazed)

To list more than six descendants, attach a page showing names.

Form must be signed and noranzed.
ADOR 10635 (1/14) Page 1072




Wall of Texi

Y

Full page 2 of text
Tried to explain every scenario

Caused confusion leading to increased
customer contact

Arizona Department of Revenue
600A Claim for Unclaimed Property - Original Owner

This form should only be used to claim property of which you are the original owner.
If you are claiming property as the heir or beneficary of a deceased owner (Form 600B), the agent of an entity (Form B00C) or the agent

of a living owner (Form B00D), you must complete the appropriate form

FORM INSTRUCTIONS

Section 1 of page 1

Regardless of how you answer this Section, we will do a complete search of our database to identify and work to return
all lai property belonging to the pertinent owner,

« |n this section, we ask that you please provide the property |D or a brief description of the property you are claiming. It is not required
to complete this section but we ask, if known, that you provide the property |D. if not known it is not required nor helpful to collect this
number, If you do not know the property |D number, but are looking for a specific lost asset, it is helpful to give us a brief description
such as, "Southwest Cactus Wren Federa| Credit Union Money Order Check #1008 321 6587" or *IRA funds from employer Jackson
and Lynch Welding®, Lastly, if you simply wish to collect all miscellaneous unclaimed property you may leave the section blank,

* |n the remaining questions in this section, you are required to provide the name of the individual you believe to be the owner, this
may be your name, and f known, the address, and tax |D number reported by the business or entity that remitted the property to the
State of Arizona. If unknown you may leave this Section blank,

Section 2 of page 1

Itis very important that you complete this Section fully and accurately, You are required 1o provide us with your current or correct
name and your currenticorrect contact information. If you provide an email address, we will provide you with a receipt of your clam
with 15 to 20 business days of receipt; this information is ne longer provided in hard copy. Providing an email address also expedies
communication and helps us more efficiently serve you, g 04 1he RO s Sec ) 8 pss that pa ]

Section 3 of page 1

You must sign and date the form, we require a physical signature. In this section, please read the declarations carefully, There is
a notary section under the signature, you may choose to have the form notarized or provide a legible photocopy of valid government
issued photo identification; such as a driver’s license or passport. If there are joint owners, they must also sign the claim form (see
evidence requirements below for all joint owner exceptions),

YOU ARE REQUIRED TO SUBMIT THE FOLLOWING EVIDENCE WITH THIS FORM:

¥'You must provide proof of your identity as the claimant. Please provide a clear copy of official photo identification or have your
signature on the claim form notarized. If your name has changed since the property was reported to the State of Arizona, you must
provide verification of your name change, such as, a court order, marmage license or divorce decree,

v You must provide proof of ownership, The Arzona Unclaimed Property Section does not release funds based on name similarity
alone, must provide a match to another reported factor, most commonly social security number or match to the reported (not current)
address,

« Provide proof that you lived at or received mail at the address reported to the State of Arizona as the last known address of the
original cwner. If you do not know what address was reported to the State of Arizona, you can complete an inguiry at vww,
missingmoney.com, Acceptable proof includes; the orginal financial instrument. a statement from the entity that originally held the
assel, a canceled envelope addressed to you, a credit report, lease/mortgage, property/income tax documentaticn, schoolimilitary
records, past government issued identifi or utility bl Please see our website: azdor.gov/unclaimed=property for
a full list of acceptable proof. If you cannol find acceptable proof or do not know the reported address you may provide proof of your
social security number and we will attempl to connect you to the reported address,

* Provide proof of your social security number, Providing your Social Secunty number (SSN) is optional. However, if you choose not to
provide your SSN, there may be insufficient information available to determine whether you are the owner of the unclaimed property
held by the Section and in some cases may result in your claim being denied. If you provide your SSN, the Section will only disclose
it to employees involved in paying your claim and to the federal government as required by law.

¥ Joint owners must file together unless:
* One of the owners is deceased. In this case, a copy of the joint owner's death certificate is required,
+ The owners are now divorced. In this case, a certified copy of the divorce decree and complete property settlement are required,
* The owners have lost contact. In this case, a notarized statement that confirms that the owners had no manital relationship, and have
lost all contact is required.

Please be aware that each claim is unigue and that once your claim is received, the Section may need Lo request additional information
and wil allow you an opportunity to provide the additional evidence rather than denying your claim. If you have any questions or
cannot provide the evid q weo r that you | the claim form and submit the evidence, you can
provide, along with a note laining your cir Aclaims sp may be able lo clarify and assist you with the evidence
requirement,

Mail to: Adzona De; nent of Revenve » Ur

aimed Froperty Unit « P

¥

gov = This form

For additional information see our website « www.azdor.goviunclaimed-property,

ADOR 10590 {5/ Page 2 0f 2




Claim Form Improvement

New Claim Form

Final Improvement
> Natural progression of claim process

> Reduced number of questions being
asked to our customer

> Provides checklist to help customer
provide needed information
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https://azdor.gov/sites/default/files/document/FORMS_UNCLAIMEDPROPERTY_600UP.pdf

How Much Did We Return?

In the last year, the Department of
Revenue and the State of Arizona:

/. =4
¢/) _ / & > 70% increase in claims processed.
e ¢ ‘,)

> 45% increase in amount returned.

W > Record $88 million going back to
| Arizona citizens.




Questions?

MissingMoney.com

Ofn 10




Arizona Department of Revenue

Thank you!




